Kazoua Lee  		
7952 Oberon Rd Apt. A Arvada, CO 80004            	(720) 938-0416 	Kazoua.lee@live.com
Seeking a management position in a results-oriented company that seeks an ambitious and career-conscious person, where acquired skills and education will be utilized toward continued growth and advancement
SUMMARY OF QUALIFICATIONS
• Effective management, technical, and supervisory skills in long term care/ assisted living settings
• Accomplished leadership of diverse management teams focusing on aligning program goals to the mission, values, culture and strategic goals of an organization.
• Recognized for long hours, commitment to customers, and professionalism
• Demonstrated ability to meet the needs of patrons in skilled nursing and assisted living environment
•Human Resource knowledge and operation with mediation of problem solving skills
• Resourceful, energetic, competent, multi-task and results-oriented 
• Commended for dedicated work ethic and rewarded by steady promotions and training in all aspects of work.
• Proficient in Microsoft Office Suite: Windows, Word, PowerPoint, E-mail, and the Internet.
EDUCATION
COLLEGEAMERICA – Bachelors Degree Healthcare Administration 
	(Gerontology)        Denver, CO    	   10/2013
· Working knowledge in management and operations of healthcare facility, long term care administration and human resources management. Trained in phlebotomy, drug administration, nursing assistant techniques, pharmacy technician procedures, medical billing and coding processes, X-Ray positioning and lab procedures. 


LICENSE AND CERTIFICATIONS
· Certified Nursing Assistant, 						                   2012 - 2014
· Certified Dementia Practitioner							      2012 - 2014
· BLS 										      2011 - 2013
· Qualified Medication Administration Person 					      2011 - 2016

EMPLOYMENT 
COMPLETE HOME HEALTH CARE – Personal Care Coordinator     Broomfield, CO	  05/2012 – 06/2013 
• Manage HCBS Program with staff over 50 and direct care for 72 clients providing non-medical care to seniors and adults with disability throughout the Denver Metro area maintaining a safe and sanitary home environment to improve the quality life of the clients in promoting their independence. Interview, hire, and perform staff disciplinary and performance evaluations. Implement staff training, team work building, and continue education in the care of clients. 
• Ensure total quality management in compliance with Medicaid, State, and Federal regulations.
• Admit Client EMR using Healthmedx system.

KEYSTONE PLEASE AT LEGACY RIDGE – Lead Caregiver	Denver, CO        	09/2010 – 05/2012
• Served as a Caregiver in 77 suite Assisted Living and Memory Care Community, providing care to seniors with activities of the daily living, medication administration, and light housekeeping.
• A lead caregiver responsible for assisting a variety of residents with dementia and Alzheimer's disease.
• Assisted family in the understanding of their loved one being diagnosed with Alzheimer's and/or dementia and allowing the resident to be respected, independent, and to have companionship.

THE LAKEWOOD MERIDIAN – Unit CNA 	                     Denver, CO   	     08/2009 – 09/2010
• Assisted seniors with ADLs under the supervision of nurses, taking daily vitals (B/P, R, P, O2), weights, I&O, O2 stats, Hoyer, and manual transfers.
• Assisted nurses in answering phones, faxing lab work to physicians, supply inventory, admissions, discharges, and other duties assigned by Director of Wellness.

MORNINGSTAR SENIOR LIVING, LLC – Memory Care Coordinator  Lakewood, CO   	08/2008 – 06/2009
• Managed a 20 Suite Memory Care Unit, supervised over 20 staff members providing quality care to residents with various levels of Alzheimer's disease and dementia  in activities of the daily living, and medication administration under the supervision of the Wellness Director.
• Supported family, staff, and residents by mentoring and guidance in coping with a loved one that has Alzheimer's. Prepared resident assessments, developed care plans, conducted care conferences, staffing schedules, recruiting, training, and staff disciplinary actions.
· Maintained connections to physicians in marketing and sales outreach.
• Promoted to Lead Care Manager in October 2008.
• Promoted to Memory Care Coordinator in February 2009.

THE OBERON HOUSE, LLC – Resident Assistant     	                         Denver, CO     	08/2006 – 02/2008
· Assisted senior residents with activities of the daily living and medication administration. 
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