Linda S. Leck
10571 Colorado Boulevard, building F207
Thornton CO 80233
720-338-4224 luvingdenver@aol.com

 Objective:

Seeking a position that will utilize my experience in Customer Service. 

 Professional Experience:

Interviewer      							 	                     May 2010-July 2010
Convergys	                                                                                                                                          Denver, CO
Worked for the 2010 US Census Bureau Coverage Follow-up calling respondents throughout the         United States to clarify their responses.

Admissions Coordinator 	July 2009-October 2009
Heritage College	                                                                                                                           Denver, CO
Generated sale leads for the Admissions Representative.

Customer Service Representative                                                                        	August 2008-April 2009
Livtel                                                                                                                                                 Westminster, CO
Worked in a call center taking calls for Time Warner Cable in retention  and provided customer service and sales assistance.

Customer Service Representative	                                                                              April 2008-July 2008
Resource Pointe	                                                                                                                          Denver, CO               
Worked at Education Sales Management in a call center to qualify prospective students and directed calls to the appropriate campus.

Customer Service and Sales	                                                                                     January 2008-April 2008
HSS/FlyClear	                                                                                                                                          Denver CO
Sold memberships and acted as Concierge at DIA.

Receptionist Front Desk Coordinator	                                                                 January 2006-January 2007
Robert Half International	                                                                                                             Denver, CO
Greeted clients and candidates, answered phones and performed light administrative assignments.

Clerk	                                                                                                                                    March 2004-June 2005
State of Pennsylvania	                                                                                                                 Williamsport, PA
Assisted customers in selecting wines, stocked shelves, inventory and cash reconciliation.
