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	OBJECTIVE


· I want to get associated with a winning company to utilize my skills at its best. Moreover, I am looking for a position through which I can implement my new ideas and strategies for the company’s progress.

	PROFESSIONAL SUMMARY


· Career has been with several investment companies, including managing accounts, reconciliations of all holdings, market value, cost and pricing. 
· Writing procedures and implementing new procedures in daily processing.

· More than 14 years of investment experience.
	TECHNICAL AND BUSINESS SKILLS


Skill Set and People Skills:
Dedicated and technically skilled professional with a versatile skill set developed through experience as an Investment Operations Analyst.
Excel in resolving employer challenges with innovative solutions, systems and process improvements proven to increase efficiency, customer satisfaction and the bottom line.

Offer advanced computer skills in MS Office Suite, Windows XP, Novel Group Wise, and Adobe Acrobat.
Have utilized my skill set in the following job functions:
· Business Analysis

· Client Liaison

· Trainer

· Development training materials and curriculum

· Public Speaking

· Gathering and Writing Business/Technical Requirements for new procedures
· Conflict Resolution

· Principles and Morals

· Team Player

· Scheduling and focusing on the tasks involved
	PROFESSIONAL EXPERIENCE


Investment Operations Analyst – Colorado Public Employees Retirement Association, Denver 
Colorado

February 20, 2000 – May 31, 2012

· Work with external managed accounts, assist with equity and fixed income internal accounts for daily trades which clear thru Euroclear or DTS (Depository Trust /Corporation).  

· Reconciliation of holdings, market value, cost and pricing for month end.  

· Write procedures and implement new procedures in daily processing.  

American Century Investments, Denver Colorado 
Securities investment broker with Series 6/63 licenses by NASD

May 1998 – May 1999
· Invested client’s funds by first executing an evaluation and applying research results for the best investment path that best served an individual’s income and needs.  
· Acquired existing Individual retirement Accounts and rolled these accounts into new funds that would perform a better rate for the client.

· Assist with clients on any rollover or investment tax related questions. 
Merrill Lynch Customer Service Center, Englewood Colorado (Meridian Business Complex

I-25 and Lincoln) 

October 1997 – May 1998
· Worked at the Call Center and answered customer inquiries relating to Cash Management Accounts.  

· Awarded and supervised completion of new accounts.

January 1988 – October 1997
Worked as a reporter for three newspapers. Worked as reporter for Laramie Daily Boomerang in Laramie, Wyoming and the Gothenburg Times in Gothenburg, Nebraska.  Also, worked for the Rocky Mountain News as a city desk editorial assistant. 
	EDUCATION


· Bachelor of Arts – University of Wyoming
December 1987
	REFERENCES


· Available upon request
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