Steven M. Leahy

266 Double Gate Ct, Sugar Hill, GA.  30518

Phone: 678-663-5531  E-mail: steve_emg@yahoo.com
Summary

Detail oriented professional and recent BSIT graduate with excellent communication skills and solid analytic and problem solving skills. Recently completed an extensive internship at Gwinnett Medical Center during an integral upgrade of several key systems. 
Technology Summary

	Systems:
	UNIX, Windows 9X/NT/2000/XP/2K3/7

	Databases:
	SQL Server Express 2008, Oracle 10g, PL/SQL, MySQL 

	Languages:
	Visual Basic 2008, HTML, CSS, Java

	Software:
	MS Project, MS Visio, MS Office, MS Access, MS Excel, MS Word, Dreamweaver 


Education

Kaplan University – Bachelor of Science in Information Technology, Health Informatics, Graduated August 2012
GPA: 3.08/4.0, Dean’s List July 2010, March 2011, October 2011, March 2012, June 2012.
Internship

Gwinnett Medical Center, Lawrenceville, GA., June 2012-August 2012
· Assist in upgrades and troubleshooting major components of the IS department, including McKesson PACS and HPF systems.

· Monitor Command Center during crucial hours of upgrade, taking help desk calls, troubleshooting, creating and routing work orders and prioritizing the level of importance.

· Build new end user workstations, ghosting drives, install and configure software.

Experience

Project Consultant 
Huron Consulting Group/Warbird Consulting Partners-Atlanta, GA.
September 2011 – Present
· Create and run queries along the database to retrieve, modify, and return pertinent data to the DBMS.

· Process forensic reviews of non-performing and defaulted mortgage loans for FNMA.  
Restaurant General Manager 
Burger King-Dunwoody, GA. 
August 2008 – December 2010
· Identified and estimated quantities of foods, beverages, and supplies to be ordered
· Scheduled staff work hours and activities, evaluate health and safety practices against standards 
· Organized, planned, prioritized, and made decisions solving problems concerning menus and staff 
· Ensured the quality of food, preparation, food safety and service

· Reviewed and interviewed job applicants, processed and analyzed information when scheduling and budgeting.

Senior Loan Officer 
Liberty Financial Mortgage Group-Alpharetta, GA.
November 2002-August 2008

· Leveraged strengths in persuasive communications and consultative sales to earn a reputation as a top sales performer for both retailers (including multiple top 10 rankings out of a 100-member sales force).
Network Switching Systems Operator/Maintainer 
United States Army, 1998-2002

· Responsible for the installation, operation and maintenance of automatic switchboards. 
· Conducted preventive maintenance checks and services, assigned vehicles and power generators. 
Other

Honorably Discharged from United States Army, March 2002

Georgia Gold Certificate Work Ready Assessment
