
Matthew Le

1916 Estabrook Way, Superior Colorado 80027  Phone # (720) 244-6272 

Mle6@mscd.edu


Student

Business


Dependable, friendly, patient and experienced server – dedicated to achieve the highest quality of customer service understanding the importance of bringing clients time and again. A self-starter that possesses great skill, enthusiasm, and care.  Detail-oriented and self-motivated, with a strong sense of work ethic.

CORE COMPETENCIES

 Excellent Customer Service

 Bilingual in English and Vietnamese


 Delivering Food and Drink








        Multitasking

 Organizational Skills  




EXPERIENCE


An's Lemongrass Grille, Denver, Co 



September 2009-November 2010

Server

· Excelling in a fast paced serving environment keeping customers happy with cold beverages and incredible food

· Processing several orders at a time, bringing their food and drink promptly with a friendly and warm demeanor while paying close attention to detail and accuracy

· Ensuring clients are happy no matter the cost, recognizing that return customers are essential to maximizing overall revenue goals

· Communicating bilingually with chef to ensure accuracy and increase efficiency

Tj Maxx, Superior, Colorado 

 

                 September 2007- August 2009

Customer Service Coordinator 

· Developed and implemented incentive programs for store staff to ensure maximum quality work efficiency

· Coordinated breaks and lunches for employees to ensure no overlapping

· Documented daily end of day reports for management to analyzed the data to make logical business decisions

· Helping clients with any questions or comments to help shape what is needed for business to strive

· Ensuring that all returns are authentic, non fraudulent, and to minimize returns that impact on overall net sales.  

·  Going off site to other locations to partake in inventory, insuring data is correct. 

Chb Products, Boulder, Colorado                                                                February 2011- May 2011

Customer Service Team 
· Helping customers with all questions and concerns.
· Taking orders while upselling to make maximum profit from each sales call
· Making sure shipments on are on schedule.
· Keeping orders in line by checking status of each shipment sent out.
· Contacting high profile clients to ensure that all products have the highest satisfaction. 
· Keeping good communication with team leader to make sure that all issues are resolved as fast as possible to keep clients.

EDUCATIONAL BACKGROUND


University of Northern Colorado, Greeley, Colorado
                    August 2007- January 2007

· Business

Metropolitan State University of Colorado, Denver, Colorado
        August 2008 – Present 

· Business


REFERENCES


 

Lamont Daily


Manager


An's Lemongrass Grille


1617b California Street


Denver Colorado 80202


   (720) 889-0383








Tang Nguyen


Accountant


Superior Accounting Services


412 opal way


Superior Colorado 80027


(303) 494-4886









