Top of Form
Wendy S Lawrence 
320 Taylors Road
Boones Mill VA 24065
 Phone: 540-397-1659
wslawr1@aol.com 





Objective 

To obtain a position as a HUMAN RESOURCE MANAGER within a business industry.

Abilities 
* Serve as a link between management and employees by handling questions, interpreting and administering contracts and helping resolve work-related problems.

* Analyze and modify compensation and benefits policies to establish competitive programs and ensure compliance with legal requirements.

* Advise managers on organizational policy matters such as equal employment opportunity and sexual harassment, and recommend needed changes.

* Perform difficult staffing duties, including dealing with understaffing, refereeing disputes, firing employees, and administering disciplinary procedures.

* Plan and conduct new employee orientation to foster positive attitude toward organizational objectives.

* Identify staff vacancies and recruit, interview and select applicants.

* Plan, direct, supervise, and coordinate work activities of subordinates and staff relating to employment, compensation, labor relations, and employee relations.

* Plan, organize, direct, control or coordinate the personnel, training, or labor relations activities of an organization.

* Represent organization at personnel-related hearings and investigations.

* Administer compensation, benefits and performance management systems, and safety and recreation programs.






Employment History 

Branch Manager
02/2010 – Present

[bookmark: _GoBack]Prepare and review operational reports and schedules to ensure accuracy and efficiency, set goals and deadlines for the branch, analyze internal processes and recommend and implement procedural or policy changes to improve operations, plan, administer and control budgets, monitor the facility to ensure that it remains safe, secure, and well-maintained, hire and terminate personnel.


	Assistant Store Manager

	10/1992 - 03/2009
	JCPenney
	Roanoke, VA

	Directly supervise sales workers in a retail establishment or department. Duties included management functions, such as purchasing, budgeting, accounting, and personnel work, in addition to supervisory duties.




Education History 
	Completion Date
	Issuing Institution
	Qualification
	Course of Study

	12/1992
	Virginia Commonwealth University
	Bachelor's Degree
	Business



References 

Richard Bessette, Store Manager
JC Penney
540-353-4728
Business reference known for 4 year(s).

Wendy Zaleski, Store Manager
JC Penney
248-762-6900
Business reference known for 9 year(s).

Karen Rogers, Store Manager
JC Penney
434-973-7851 Ext. 200 
Business reference known for 13 year(s).
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