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Qualifications
Dedicated, customer-focused individual with over 8 years of supervisory and management experience, looking to leverage my skills at fast-paced organization.
Experience         
Target, Inc.	Racine, WI
Team Lead (Backroom Supervisor)	2018-Present
· Supervise backroom, receiving, ship-from-store, and online order personnel
· Package online orders for shipments to customers
· Provide customer service for pick-up orders at the store
· Lead team to ensure adequate supply of inventory and provide relationship management with vendors
· Manage the replenishment truck team to push inventory to the sales floor
	Target, Inc.	Waukegan, IL
Logistics – Receiving	& 	In-stocks / Cashier	2011-2018

	· Unloaded freight trucks 
· Sorted, packed, and accepted vendor orders
· Provided support to the customer service desk
· Performed cash handling duties at cash registers
· Coordinated inventory replenishment
	

	Six Flag Great America (Seasonal)
	Gurnee, IL

	Cash Control Office
· Prepare cash draws for vendors
· Deliver and reconcile money deposits and withdrawls
· Provide excellent customer service
	2011 - Present

	Elena’s Grille, Inc.
	Winthrop  Harbor, IL

	Assistant Manager
	2010


· Prepare schedules to maximize coverage and economic profitability
· Reconcile and report opening and closing cash flow reports
· Coordinate special events and promotions at the restaurant
· Train new-hires and existing employees on proper procedures
Wal-Mart	Covington, GA
Pharmacy Clerk	2007-2009
· Interface with customers to deliver superior customer experience when receiving prescription drugs
· Validated insurance coverage for customers and billed the companies accordingly for prescriptions filled in the pharmacy
· Filled prescriptions on as needed basis
Azhar Holdings (Burger King)	Chesapeake, VA
Assistant Manager	1997-2007
· Prepare schedules to maximize coverage and economic profitability; adjusted staffing onsite accordingly
· Ordered inventory to replace existing inventory to ensure consistent quality and standards while minimizing wastage.
· Reconciled shift opening and closing of financials and employee cash registers
· Reviewed employee performance and delivered evaluations to employees
· Resolved customer satisfaction issues and concerns
References:  Available upon request
