Laurel Eastman

Saint Paul, MN
lala.east2009@yahoo.com - 6122966119

Authorized to work in the US for any employer

WORK EXPERIENCE

Delicatessen Clerk
HyVee - Oakdale, MN - August 2015 to Present

Responsibilities

*Provides great customer service

*Maintain proper sanitation of department

*Promote latest items and weekly specials

«Answer phone and take orders for particular requests items
*Filling catering orders

Customer Service Representative
St. Croix Cleaners - Mendota Heights, MN - March 2016 to October 2016

Work directly with the customers and identify garments to be laundered or dry cleaned taging them in while
inputting that information into the computer, consistently ensure cash drawer accuracy, inspect articles for
stains and fabrics that require special care, sort articles to be cleaned by fabric type, color, and cleaning
technique

Deli Associate
Walmart - Woodbury, MN - June 2014 to August 2015

Responsibilities

*Prepared deli items

«Slice, cut, weighed, and priced stock

*Maintained fresh items and weekly specials
«Courteous and friendly attitude toward customers
*Took orders for particular requested items

*Unloaded product and transfer stock to storage areas

Team Lead
Maid Brigade - Minneapolis, MN - August 2013 to October 2014

Responsibilities
Load company car, make sure | have everything for the day, read field sheets on houses that day

Accomplishments
Moving from team member to the team lead

Skills Used
Communication skills, working with others

Department Supervisor
Toys RUs - Blaine, MN - April 2007 to August 2013



Responsibilities
Cashier, customer service, stocking the sales floor, resets, building displays, money counting, managing and
training others

Accomplishments
Personal and Professional and overcoming weakness

Skills Used
Communication skills, how to work well with others, team building and leadership

EDUCATION

N/A in N/A
Blaine High School - Blaine, MN
2005 to 2009



