Samantha G. Laundy

1151 Larch Ct. Broomfield, CO 80020
720-290-9049 or 303-410-0000
sg.laundy@yahoo.com
Experience:

09/09-04/12 - Cerapedics, INC. Westminster, CO, 303-974-6275. Manufacturing Tech.
Manufactured and shipped product to customers in the US and OUS. Worked in a clean room environment. Process development. Compliant with FDA regulations and SOPs. Updated and performed existing Process Procedures. Knowledge of NCR and CAPA systems. Extensive SAP experience. Able to lift forty pounds. Worked in a team oriented environment.
06/09-08/09 -24 Hour Fitness, Arvada, CO, 303-426-9700. Front Desk.

Answer phone calls, update customer database, greet and check customers in, maintain a clean and friendly work environment.

07/07-04/09 - Mahnke Auto Body, Arvada, CO, 303-424-6091. Claims Processor/Receptionist.

Handled all front desk duties according to company and insurance guidelines. Matched estimates, entered supplements, finalized bills, collected accounts receivable as needed, communicated with customers, insurance representatives, vendors, and in office estimators in a professional and efficient manner, and expedited accurate information and paper flow through out the organization.

03/05-03/06 - Brother’s BBQ, Broomfield & Denver, CO. Customer Service.

Catering, cashier, server.

Education: 
Broomfield High School, Broomfield, CO. Graduated May 2006.

Front Range Community College, January, 2010 – Present
Skills: Type 60 WPM, Microsoft Excel, Windows XP, MS Word, Outlook, Pathways, Audatex, Ultramate, SAP. Organized, outgoing, friendly, work well with others.

References available upon request.

