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Objective
I am searching for a career, not just a job. I take a lot of pride in working hard and doing my part helping to optimize a business’s success. 
Experience
Mobistealth-Beverly, MA
Strategic Analyst 	August 2012-Present
Creates comparative analysis reports of competitors to help enhance business development
Marketing and business development
Agero-Medford, MA
Network Management Associate II	July 2012-Present
Motivates and services a strong nationwide service provider network
Improves current service provider performance and recruits new partners
Monitors fraud
Researches claim issues and corresponds with service providers to ensure proper resolution of claims
Providing technical support for online billing site and dispatch systems
Explaining contracts and rates with venders
Making fairly decided add-pays on vender accounts based on guidelines and per event situations
Manual Audits
Cross-training with other departments to provide support with work overflow

Supervisor/Cash Office Admin		August 2007-October 2011
Managed cash office (audited and approved paperwork, made bank deposits, balanced tills and performed safe audits)
Researched transaction history solving questions of register variances
On-hand training and development of Associates
Conducted skill tests and reviews
Resolved Customers’ and Associates’ concerns and befuddlements appropriately and competently
Responsible for supervising Associates ensuring that they provided prompt, courteous and knowledgeable service to all customers

Education
University of Massachusetts Boston	December 2011
Bachelors of Science in Psychology
Marblehead High School	June 2008
Qualifications
[bookmark: _GoBack]Always seeking additional responsibility, excited to learn new things, ability to multitask in a fast-paced environment, critical thinking skills, first-rate problem solving skills, works well in a team providing and receiving directions, proficient in Microsoft Office Suite, highly organized, detail oriented, excellent interpersonal skills and infectious optimism. 
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