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· 10 years of work experience and customer service experience.
· Self-starter, enthusiastic person with a can do attitude and a hunger for success.
· Comfortable cold calling, inbound and/or outbound and communicate in person, web & tele-conferencing to create solutions and provide support in any situations.
· Humble and student mentality. Ability to wear multiple hats and solution-oriented. 
· Ability to work in a fast pace environment with limited supervision and guidance.
· Demonstrates leadership skills as well as cultivates knowledge of quality best practices.
· Resourceful, assertive and comfortable taking risks to achieve goals. Outside the box thinking.
· Proficient with Microsoft Office applications (Word, Excel, Power Point).
· Familiar with GIMP2 (Photoshop Software) and FL Studio 12 (Music Editing Software), Cofee2Go, Optix (CRM software), Zoom, Cisco Webex.

Gryphon Leadership Group (2016 – 2018)
Alexandria VA
Team Lead (full time)
· Generate and convert leads into accounts. Contacts 35-300 potential consumers per day. Close 2-5 accounts per day. 
· Follow up with customers via text, email and/or phone.
· Documents and manage accounts, coordinate time and day with customer that works best for them.
· Brand ambassador, brand promoter.
·  Lead, establish team culture and best practices.
·  Effectively communicate daily tasks and/or goals to the team and CEO
· Managerial skill including recruiting, interviewing, coaching, developing talent, team culture and performance.
· Manage territory provided by manager and client. Identify and make recommendations for improvement in sales productivity.
· Work closing with manager to discuss strategies and team goals.
· Provide guidance and feedback to the team and set goals using SMART goals to deliver results.
Korean Academy of Taekwondo (2013 – 2016)
Aurora, CO
Instructor (part time)	
· Create a fun and friendly atmosphere to current and future members.
· Maintain and provide professional and excellent customer service.
· Became an ambassador for the exciting culture and brand that is KAT.
· Exercise safety awareness and practices at all times.
· Provide guidance to student(s) and/or junior instructors as needed. 
· Demonstrate the ability to confidently lead a class through a structured agenda. 
· Assist in marketing and evaluating of assigned program(s).
· Lead and assisted with a large number of students in class training sessions.

Terumo Blood Components Technology (2010 – 2015)
Lakewood, CO
Manufacturing/Production Support (full time)
· Assign and coordinates work assignments within manufacturing and quality departments that include training, technical support and/or process and troubleshooting support. 
· Ensured the accurate and timely completion of production orders.
· Demonstrated a willingness to assist co-workers in areas outside of their direct responsibility.
· Followed manufacture Standard Operating Procedures and Manufacture Operating Procedure for Blood Component Kits.
Education:
Some college marketing course completed at MSU of Denver
Boulder High School: Diploma
Arapahoe Tech of Boulder:  Automotive Certification

Achievement:
Taekwondo Demonstration Team Captain.
2nd Degree Black Belt in Taekwondo.
Competed in numerous martial art tournaments.
Top #2 Rep in the whole Verizon FiOS Telecommunication Retain campaign in 2016.
Consistently Top Performer within the office.
Promoted/ develop many entry level representative into team lead roles. 
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