KShantineyah Langford
776 Robinwood Drive
Troy, MI 48083

248.804.6492
Misskay1115@gmail.com
OBJECTIVE

To secure a position in which I am actively using my skills to aid others. 
EDUCATION AND CERTIFICATION

· Bachelor of Science in Elementary Education, Certification expected May 2014.
Oakland University, Rochester Michigan.

         Endorsement in Language Arts. Expected May 2014
EMPLOYMENT

ViSalus
March 2013-April 2014
Commissions Analyst

· Coordinate many aspects of the ongoing daily management of Commissions

· Achieve maximum customer service by ensuring compliance with Compensation Plan and Policies & Procedures. Troubleshoot operational issues and take corrective action to ensure standards are met.

· Establish and maintain operational procedures as necessary for activities such as verification of BMW requirements

· Research problems with commissions and provide solutions

· Work directly with Promoters and ViSupport Team to overcome any payment challenges including Direct Deposits, Prosperity Loads and Checks

· Coordinates process enhancements to improve the overall system

· Month end processing

· Performs other duties as assigned by manager

ViSalus

November 5, 2012- March 2013
Promoter Relations Agent

· Answer inbound calls from Independent Distributors

· Answer questions relating to commissions and payout
· Computed various mathematical formulas for the purposes of commissions

· Trained in MLM selling strategies, and commissions trees

·  Daily use of Microsoft Outlook, Word, Excel

· Daily use of Exigo 

Olive Garden, Auburn Hills MI

August 15, 2011- Jan 2013
Server & To-Go Specialist 

· Accurately take orders and deliver food

· Ensure 100% Guest delight 

· Suggest and Endorse a variety of Italian Wines. 

· Checkout and cash out servers

· Perform bank drops on the cash drawer.

· Handle various cash transactions with guests and servers. 

Firstlight Homecare, Clarkston Mi

February 2011- July 2011

· Assisted senior clients in their home, providing basic home care

Harbor-Chase  Memory Care Assisted Living, Auburn Hills Mi

Care Manager

August 2010-January 2011
· Worked independently and on a team to give care to elderly residents with memory ailments

VOLUNTEER EXPERIENCE
Hill Elementary School Troy, MI

October 2010- May 2012

· Worked in a variety of classrooms from kindergarten to 4th grade

· Gave students one on one attention with lessons

· Helped out in the homework club

United Oaks Elementary Schools Hazel Park, MI

January 2011-May 2012

· Engaged in various classroom activities with students

· Setup of classroom/Clean up of classrooms

· Learned various ways of executing 1st grade curriculum 

