SHAWN T. LANGERUD                     140 State Highway 57 Mantorville,MN.55955
                                                                              (507) 951-5105  langeruds123@gmail.com 
SALES and MANAGEMENT BACKGROUND
· Over 10 years experience in sales and retail management 

· Extensive customer service background in a variety of environments
· Proficient in the cultivation and maintenance of new accounts

· Consistently exceed sales goals 

· Effective manager of human resources in a retail environment

· Demonstrated leadership abilities and strong interpersonal skills

· Capable of successful problem resolution 

· Skilled in warehouse and inventory management

· Excellent time management skills; Ability to meet deadlines without compromising quality
EMPLOYMENT HISTORY
Sales Associate
                                                                                            2012-Current 
Menards       (   Burnsville / Rochester ,MN
In charge of getting daily stock onto the floor and restocking of old products assisting customers in finding what they looking for.I started this job to receive extra income along with the estimator position at KW Floors and have kept this job during my move to Rochester ,MN from Savage,MN.
Estimator                                                                                                                                               2012

KW Floors    (   Maplegrove, MN  
In charge of all flooring estimates including Builders,General contractors,retail customers and also customers for Lumber Liquidators.I had to prepare all measurements,go thru building plans and go thru all locations to make sure the customer will receive everything needed to complete job,and insure they are satisfied with their experience and flooring.

MN Discus &  Exotics                                                                                                                2002-2012

Owner Operator      (   Savage,MN

Importer of live tropical fish from around the world.Responsible for vendors,all customer accounts.Managed all financials,including billing and receiving and all state agencies for the import and export of goods world wide.

Flooring Sales                                                                                                                           2002 – 2009 
A to Z Wood Flooring Inc.   (   Burnsville/Eagan , MN                                    
Responsible for handling 50 commercial accounts.  Interact with building contractors and homeowners.  Introduce new product lines and take orders according to measurement and layout.  Ensure product is available or purchase orders from manufacturers and vendors.  Handle special orders.  Maintain warehouse inventory. Responsible for invoicing and collections.  Began as a warehouse employee.  Promoted to warehouse manager then to sales.  Excellent knowledge of all aspects of the wood flooring business.  

Northern Tropics                                                                                                                      2000 –  2002
Owner/Operator    (    St. Paul, MN  

Managed a tropical fish pet store.  Duties include customer service/sales, ordering, stocking and keeping inventory of supplies.  Handled bookkeeping, payroll and human resources.  Responsible for all building maintenance to include plumbing installation and repair, electrical installation and repair along with waste management.

Assistant Director                                                                                                                     1993 – 2000  
Petsmart, Inc.   (   Metro Locations 

Primarily responsible for establishing and re-establishing customer and employee relations at various Petsmart stores throughout the metro area.  Also handled accounting, inventory and product display.  Began in the receiving department and was promoted to Assistant Store Manager, then Specialty Manager, then Merchandising Manager and finally Assistant Director.  Possess strong retail management experience. 
MILITARY SERVICE:     United States Army  (   Corporal   (   1989 – 1993 
EDUCATION

ProSource Real Estate    (    1995

Central High School   (   St. Paul, MN  

Graduate   (   1989 

REFERENCES AVAILABLE UPON REQUEST 
