Michael Langer 
Frisco, Texas

mikelanger@tx.rr.com

mobile: 972-897-6346

PROFESSIONAL SUMMARY

Information technology professional with extensive experience in complex information technology solutions. Inventive, analytical, resourceful, and detail oriented in achieving business objectives. Experienced in demonstrating the value and benefits of proposed solutions.

Strengths include:

(
Self Starter –  Enthusiastic, Leader
(
Excellent Listening Skills

(
Executive Level Interfacing
(
Buying Influence Interfacing

(   
Qualifying Customer Needs
(
Demonstrating Solution Features & Benefits

(   
Excellent Verbal/Written Communications Skills
(
Technology Integration Experience

PROFESSIONAL EXPERIENCE
INTEGRATED SOLUTIONS,  Frisco, TX







2009 – present

Sr. Technology Advisor
· Architected and developed an application using C++ language and custom graphics library to chart real-time data streams suitable for use in analytics.

· Performed all system analysis, system design, and class design using an object-oriented, multi-threaded, 

real-time architecture.

· Design data relationships models to meet business requirements.

IBM CORPORATION,  Dallas, TX







2001 – 2009

Software Analyst

Managed level 2 technical issues on systems and subsystems hosting IBM Enterprise Content Management(ECM) solutions for customers located around the world.

· Provided scalable, secure content management solutions that allow businesses to capture, integrate, share,  automate, and manage the life cycle of all types of digitized content across multiple platforms, databases, and applications using IBM Content Manager Enterprise Edition(CM).

· Provided document imaging, document capture, indexing, workflow, and content life cycle management solutions using CM hosted on AIX, HP-UX, Linux, Oracle Solaris, and Windows Server operating system platforms.

· Provided e-mail/attachment archiving, full-text indexing, item life cycle and retention management, search, audit, and e-discovery solutions for Microsoft Exchange and Lotus Domino based enterprise e-mail systems using IBM CommonStore for Exchange, and IBM CommonStore for Lotus Domino, respectively. 

· Helped customers implement government, legal, regulatory, and industry mandated compliance solutions for Microsoft Exchange and Lotus Domino based e-mail systems. 

· Authored technical white papers detailing how to deploy enterprise email archiving solutions using CommonStore. Authored numerous web based articles detailing technical product solutions.

· Created virtual customer environments, when possible, to reproduce customer's technical issue(s), identify root cause(s) of problems, and create a customer specific resolution process.

· Instrumental in increasing company revenues by helping the sales team with ECM proof of concept demonstrations, resolving technical issues jeopardizing pending/existing sales, and ultimately closing deals.

MATRIX RESOURCES,  Dallas, TX







2000 – 2001

Software Engineer

Contracted to Tekelec to perform development services on a telephony SCP(Service Control Point) application that provides high performance inbound/outbound call management, calling/debit card services, and interactive voice services.

· Implemented new SCP application features according to project requirements using Visual C++ V.6.0, MFC, Win32, TCP/IP, and FarPoint spreadsheet controls. 

AEON SOLUTIONS,  Dallas, TX







1998 – 1999

Software Engineer

Contracted to CSI to perform application development services on a building management system. 

· Extended capabilities of various I/Net modules using Visual C++ V.5.0, MFC, Win32, and object-oriented development methods. Developed a custom .DLL for a video badging application using SQL development. 

NEW BOSTON SYSTEMS,  Dallas, TX





     

1996 – 1997

Software Engineer

Contracted to WorldCom to perform application design, and development services on an application that performs integration testing of telephony systems by initiating, testing, and terminating voice, Inband, SS7, and ISDN calls executed with a myriad of test parameters and protocols. 

· Improved the application's performance and capability to test evolving telephony messaging standards, and new telephony hardware using a rapid, iterative development methodology. Performed all class and application development using C++, and object-oriented analysis/design(OOA/OOD) methods.

CTG,  Dallas, TX








    
1995 – 1996

Programmer Analyst

Contracted to IBM to develop client applications utilizing C++, C, and DB2 RDBMS in an n-tier network environment. 

· Developed e-mail, calendar, and enterprise directory management applications for the Workgroup middleware course using C,  and Microsoft Windows SDK. 

· Class instructor for the Workgroup middleware courses in Sindelfingen, Germany. Authored API course material.

BECHTEL CORPORATION,  Houston, TX 





     
1989 – 1995

Programmer Analyst / CAD Developer

Automated department business processes through development and enhancements of CAD engineering applications and business applications. 

· Completely automated the office space accounting billing process by developing an application comprised of CAD(Computer-Aided Design), C, Microstation MDL, and relational database modules. Designed and developed an Inventory program used to track all office furniture and office components using Microstation MDL. Performed all system design, development, debugging, testing, documentation and implementation.

COMPUTER ASSOCIATES,  Houston, TX 



   

  
1988 – 1989

Account Manager

Managed customer accounts having VM/VSE data centers operating in Texas.

· Marketed Capacity Planning, Job Accounting, Performance Monitoring, Resource Management, Tape and Disk Management, Disaster Recovery, and Security Control and Auditing solutions to business executives. 

COMPUTER POST,  Houston, TX 



   

  

1987 – 1988

Technical Sales

Marketed microcomputer hardware and software solutions to businesses and individuals in a retail environment.

· Created integrated computer hardware and software solution configurations to meet specific business requirements.  OS, communications, database, office productivity, printers, accounting, ...

CERTIFICATIONS

IBM DB2 Certified Database Associate - DB2 Universal Database V8.1

IBM Solutions Designer - DB2 Content Manager V8.3



PROFESSIONAL DEVELOPMENT

IBM AIX 5L - System Administration I : Implementation

IBM AIX 5L - System Administration II : Problem Determination

IBM DB2 Family Fundamentals course


IBM DB2 Universal Database V8.1


IBM WebSphere Application Server V6.1 Administration

Object Oriented Analysis and Design

Oracle for End Users

EDUCATION

University of Houston,  Houston, Texas.   B.A. Program, Business Administration, 1984 – 1985

Texas A & M University,  College Station, Texas.  B.S. Program, Electrical Engineering, 1983 – 1984

