Heather A. Landise
523 West Mark Street
Winona, MN 55987

224-388-8805

hlandise@yahoo.com 

QUALIFICATIONS:
Technical:

· Proficiency with Microsoft Office including Word, Excel, and others.

· Strong technical skills with Android systems; current knowledge of Apple systems.

· Creating, storing, retrieving, updating documents on Windows XP, Vista, Windows 7.

· Comfortable using Facebook, Twitter, Linkedin.  

· Assimilate new technology or computer applications quickly and easily.  

· Typing speed of 70 WPM.

Customer Service/Sales:

· Earned individual recognition for exceeding sales goals.  Consistently meet or exceed sales goals as individual or team member.
· Engaging customers, answering questions, problem solving with customers.
· Following through with customers when they have questions/concerns.

· Listening to customers, recommend products and services based on customer needs.

· Teaching/training customers to use various products.

· Greet customers, answer telephone, transfer calls.

· Maintained customer confidentiality.  

General:

· Trained new associates in Layaway system,

· Assisted in developing a more organized process for storing customer layaway items.

· Volunteered at Assisi Animal Foundation, Crystal Lake, IL: experience taking care of special needs dogs and cats.  

· Take initiative; work well with team members; follow directions.  

· As volunteer, organized fund raiser.

WORK HISTORY:
Customer Service, Kmart, Winona, MN, 2012 

· Answer telephone, transfer calls; process returns.

· Opening and closing store; creating and keeping track of tills.

Layaway Associate, Kmart, Crystal Lake, IL, 2011 to 2012

· Trained new associates on layaway system; helped develop more efficient storage system for layaways.

Sales Associate, Lover’s Lane, West Dundee, IL, 2011

· Engaged customers on the sales floor, recommended products based on customer needs.

· Earned bonuses based on incentive programs designed to achieve sales goals.

Cashier, Wal-Mart, Algonquin, IL, 2010

· Greeted customers, ascertained their needs.

· Computed sales total, accepted cash, credit cards, EBT cards, or checks as payment.

Game Advisor, GameStop, Crystal Lake, IL, 2009 Seasonal

· Sold add-ons to customers.

EDUCATION:


Diploma, Crystal Lake Central High School, Crystal Lake, IL        
