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	MADISON LAMPE  
2960 West Stuart Street Unit E202, Fort Collins, Colorado 80526, 
970-302-6693, lampemadison@gmail.com



 Objective:
 A long-term position with a growing company where I can exercise my talents and interest in retail and customer service.

Profile Summary:
· Dedicated employee with continuous motivation
· Over five years of award winning customer service experience
· Dependable individual who is comfortable working in all settings with all clients, and easily adjusts to their individual needs
· Human Resources and Hiring experience 
· Honest and reliable and holds a high moral code of conduct in the work place 
· Extensive experience in commission and bonus based sales employee

Employment History:
Charming Charlie				September 2013-present (seasonal) Fort Collins Colorado 
· Position: Full Time Assistant Manager
	-Responsible for managing a staff of four to seven employees at a time
	- Handled processing and ordering all necessary supplies, including both office and retail             	supplies for my store
- Responsible for operations, managing the cash drawers, and dealing with customers on the     floor
Al’s Formal Wear				November 2009- September 2013, Fort Collins Colorado
· Position: Assistant Manager
- Was responsible for creating the weekly schedule, managing the cash drawer, and handling any customer complaints and conflicts
- Managed four other employees and all store proceedings including hiring and training
- Assisted customers in planning weddings, including tuxedo rentals, invitations, gifts for the wedding party, and ensuring customer satisfaction at all times
Buckle						June 2011- October 2011, Fort Collins Colorado
·  Position: Team Leader (Assistant Manager)
· Accountable for managing a team of 7 employees per shift
· Conducted store reports, cash drawer, and weekly inventory
· Assisted customers on the floor as well as managing the inventory in the back of the store
Electricol					May 2012- September 2012, Denver Colorado
· Position: Office Manager Assistant
· Liable for purchasing of supplies for company management
· Answered phones, took payments, and scheduled weekly appointments and proceedings for company management
· Responsible for shipping and receiving supplies for company management 

Educational Background:
Windsor High School 				2007-2011. 
· Graduated with an Endorsed Diploma in May.
Colorado State University 				2011- projected to graduate 2015 
· Degree in Human Development and Family Studies
· Accumulative GPA 3.76
· Student of the Year Award 2013
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Sherri Fontaine
· Previous Manager
(970) 556-2577
Maura Schmidt
· Previous Assistant Manager
(720) 620-0474
Nic Widhalm
· Previous Manager
(970) 691-1418




