
Lamell Gholston
Hiawatha, IA
lamellgholston@gmail.com - 5632095349

I have a lot of experience that some people around my age doesn't have. I'm open to trying new things and
experiencing different work places . I've done manufacturing before at custom pak, I also have experience
in electric engineering building circuit boards. I have forklift experience on most lifts, I'm a fast learner and I
give my all everyday when I go to work. I'm upbeat and also smiling. Im open to learn any and everything.
I mostly have warehouse experience and customer service. I have alot of forklift experience stand up , sit
down , mini stand on.
Authorized to work in the US for any employer

WORK EXPERIENCE

Forklift operator
Coca Cola -  Rockisland, Il - February 2015 to July 2015

Responsibilities
Build orders, load trucks, get pallets down, clean up.

Skills Used
Stand on lift, sit down forklift, walk lifts

manufacturer
Custom Pak -  DeWitt, IA - December 2014 to February 2015

Responsibilities
Manufactured chainsaw boxes, kids picnic tables, whirlpool pool conncectors.... examine them etc

Skills Used
Torch, knife, other tools

picker
Alter Recycling -  Davenport, IA - September 2014 to December 2014

Responsibilities
Pick different types of metal from conveyor belt and throw down shoot, clean up,...

Skills Used
Machine operation

maintenance
Friendly House, Inc. -  Davenport, IA - January 2014 to August 2014

Responsibilities
Fix things, set up for events, clean offices and other rooms, lawn work, food pick ups for food drive.

Skills Used
Customer service, painting, machines,....

Forklift Operator
jmf -  Bettendorf, IA - September 2013 to January 2014



Responsibilities
Put away shipment that just came in. Aisle A-Z lift different parts with different sizes weighing 20-90lbs.

Skills Used
Different forklifts I had to operate.

Mortgage Representative
Customer contact solutions -  Davenport, IA - September 2013 to November 2013

Responsibilities
Outbound calls to homeowners , ask them a number of questions and see if they pre qualify to speak with a
loan officer for more info that can help lower their monthly mortgage payments.

Accomplishments
I got a lot of homeowners to change their minds and get the info .

Skills Used
Good communication skills,polite,respectful,understanding ( homeowners problems), reading,( knowing info
to help them&answer their questions).....complex problem solving

Engineer
Kauffman engineering  -  Davenport, IA - January 2013 to August 2013

Responsibilities
Build circuit boards for things that we need/use, for ex gas pumps ,water heaters,escalators,medical
equipment,..

Skills used: active listening,complex problem solving,...

Customer Service Representative
Apac customer service -  Davenport, IA - September 2012 to December 2012

Responsibilities
Take inbound calls from customers,their family,doctors,nurses,pharmacies... And initiate prior. Authorizations
for their medications and help them with any other problems they are having. Help elderly access their
medication and payment info online.

Accomplishments
I was solving customers problems ,got a lot of upset callers ,sad about their medication and how much their
paying... I helped them to the best of my abilities and at the end they were satisfied and thanked me a lot.

Skills Used
Active listening,complex problem solving...

Recieving Associate
Walmart -  Davenport, IA - March 2012 to September 2012

Responsibilities
Unload trucks onto pallets ,then later take them out for restock,help customers ,unload and sort food truck onto
carts and take to floor. Restock shelves,do picks,answer phone when needed.

Accomplishments
Doing a great job,helping customers,



Skills Used
Active listening,good communication,complex problem solving...

EDUCATION

H.s diploma in Business management & entrepreneurship
Percy. L Julian  - Chicago, IL
2009 to 2012

SKILLS

Customer Service, Forklift, Warehouse,


