Keisha Y. Lamb
	2727 Scottwood
Toledo, Ohio 43610
	Home: 419-377-1726
Cell: 567-343-1791
kklamb75@yahoo.com




Objective


· To secure employment working within the community
	


	Experience

	


	Hollywood Casino Toledo                                                                                                     Dec 2013-Present  

                                                                               Surveillance
              Monitor establishment and live gaming to ensure adherence to all state gaming regulations and company policies and procedures. Observe casino operations for irregular activities such as cheating or theft by employees or patrons. Report all violations and suspicious behaviors to supervisors, verbally or in writing.
Hollywood Casino Toledo                                                                                                    April 2012-Dec 2013
                                                                                Security 

· Provide customer service. ID guest and ensure that guest have valid identification and that no minors gain access to casino floor. Perform dispatch duties. Answer and transfer multi-phone lines. Conduct table fills and credits. Escort Team members and Vendors to sensitive areas. Conduct Card and Dice cancellations and destruction.

NPI, Toledo Ohio                                                                                                                 July 2008-July 2010
                                                                       Residential Support Tech

	· Assist former homeless clients diagnosed with mental illness and substance abuse with daily living skills and recovery. Monitor site and note any unusual incidents.

	 

	Alvis House/ OhioLink, 2012 Madison Toledo, Oh
	
	May 2008 -August 2008

	Case Manager II

	· Assist offenders with re-entry. Conduct intakes and write progress reports. Make appropriate referrals to community agencies. Perform searches and conduct alcohol and drug test. Develop individualized program plans for inmates and maintain a working relationship with inmate's Probation Officers. Fingerprint inmates. Conduct monitor checks. Complete employer and residence verifications.

	 

	Alvis House-COPE, 42 Arnold Pl Dayton, Oh
	
	April 2004 - March 2008

	Case Manager II

	· Develop Individualized Program Plans for male/female released from a federal or state correctional institution. Complete weekly and monthly progress reports as well as termination plans. Perform drug and alcohol test. Verify employment and residence. Facilitate EQUIP groups. Perform intakes and discharges. Conduct search and shakedowns, audit state inmates files, obtain documentation for American Correctional Association Audits, conduct investigations regarding Federal inmates D-Hearings

	 

	Eastway Behavioral Healthcare, 166 Henry St. Dayton, Oh
	
	August 2003- April 2004

	Residential Specialist

	· Assist clients diagnosed with mental illness and substance abuse with recovery, medication management and daily living skills. Attend Bi-weekly meetings with Therapist and Case Manager to discuss client’s progress. Monitor Site. Document incident reports. Attend Staff meeting. Transport clients to grocery store. Prepare vacant unit for incoming tenants. Perform crisis interventions and provide support.                                                                                                                                                             

	 

	City Of Moraine, 4747 Kreitzer
	
	June 2003-August 2003

	                                                                             Park Leader

	· Coordinate summer activities for youth participants from ages 5-17yrs. Maintain safety in the park and supervise Youth Corp workers.

	                                                                            Receptionist
  Central State University, Wilberforce, Ohio                                                              Sept 1997-June 2002
   Assist Residential Director by performing basic office duties, such as distributing mail, signing in visitors and      filing paperwork.
                                                           Teacher's Assistant
 Champions, West Carrollton, Ohio                                                                March 2002-June 2002
   Assist Lead Teacher with daily activities for a before and after school program. Supervise Recreation activities. Assist students with homework and projects.
                                                                   Intern
Greene County Juvenile Court, Xenia, Ohio                                                      January  2001 – June /2001 
   Assist Probation Officer with assigned caseload.  Attend court hearings, conduct onsite visits to homes and schools. Mentor inmates and file paperwork.


	


	Education

	


	
	
	

	

	

	Central State University, Wilberforce, Oh
	
	

	Bachelors of Science/Social Work


