Audrey Lamb                                                                                                                                  3118 N. Ellis Street, Peoria, IL 61604 
audreylamb88@gmail.com 
309-264-7831

EDUCATION
The University of Iowa	Iowa City, Iowa
Bachelor of Arts, History	Graduated May 2011
GPA: 3.27

WORK EXPERIENCE
Buffalo Wild Wings Bar and Grill	Peoria, Illinois
Manager in Training/ Bartender/ Server	October 2009 - Present
· Promoted to Manager in Training as a result of providing consistent quality customer service
· Train new employees by modeling expectations and providing individualized feedback to increase customer satisfaction
· Resolve customer grievances through efficiently identifying the problem and executing a satisfactory solution
· Execute multiple tasks in a timely manner while being aware of customers’ needs

PNC Bank	Peoria, Illinois
Customer Service Associate	January – June 2012	
· Maintained a balanced cash drawer daily while handling cash inflows of up to $20,000 
· Assisted customers with transactions, questions, and other bank related activities
· Built strong customer relationships while protecting confidential financial information and records

The Spotted Cow Café 	Peoria, Illinois
Shift Manager	May 2004 – October 2009
· Supervised daily operations and services provided by employees
· Handled cash and credit transactions on a daily basis, as well as balancing 3-4 cash drawers at the end of each shift
· Trained new employees and managed and coordinated employees’ schedules on a weekly basis
· Executed opening duties on the weekends that included, but were not limited to, balancing cash drawers, balancing the safe, and readying both the back and front of house

LEADERSHIP AND SERVICE ACTIVITIES
Alpha Phi Omega Service Fraternity	Iowa City, Iowa
Member	August 2009 – May 2011
· Participated in service related activities that benefitted both the University and Iowa City community
· Served on committee that organized a service project to clean up the University’s campus  

Habitat for Humanity 	Eagle Butte, South Dakota
Volunteer	May 2008
· Aided in the construction of a home for a family in need on the Cheyenne River Sioux Reservation
· [bookmark: _GoBack]Executed detailed instructions to provide support for the project leader and team

SKILLS
Proficient in Microsoft Office, including Word and PowerPoint
Proficient in social media skills, including the use of Facebook, Twitter, Instagram, and LinkedIn
