Amanda Murphy

903 Hillsboro Ave. North Apt. #212
New Hope, MN 55427

763-432-0545

Amurphy88@live.com
Summary

A passionate Laboratory Technician with experience in food, packaging, and water treatment science.  Skilled at both laboratory and pilot plant testing, very efficient and results oriented, and excel at using innovation skills to design more efficient and accurate test methods.
Experience
General Mills, Golden Valley, MN
Lab Technician, Level 6                                                                                 (2006-2009)
Responsible for providing technical support on food packaging projects, including performing tests, analysis, write-up and presentation.  Provided additional lab support by ordering materials, maintaining equipment, providing assistance to onsite testing facilities, and maintaining a network of contacts  across plants.
· Fastest technician at performing packaging integrity tests.  Tested 200 packages in one hour.

· Designed new top seal for snacks pouches that solved two major issues caused by reduction of materials.
· Designed and conducted independent project on popcorn package integrity.  Results allowed department to refocus efforts on package improvement in the right direction. 
· Improved methods for sealing product cases for compression tests, Gilmont testing, popcorn leak tests, and High Altitude Shipping Simulation tests.  Changes resulted in faster and/or more accurate test methods.
General Mills/Laboratory Staffing, Minneapolis, MN.

Lab Technician                                                                                                 (2005-2006)
Participated in formulating, developing, baking and evaluating new recipes for pizza dough and other food products

· Key team mamber in the development of flavored pizza dough

· Reorganized large amount of mislabeled reports, photos and data into single coherent project.
Metropolitan Council Environmental Services/Kelly Scientific, St. Paul, MN. 
 Lab Technician                                                                                                         (2005)
Responsible for filtering, weighing, drying, and analysis (total suspended and total volatile solids) of samples from various waste treatment plants in the Twin Cities to ensure water quality standards were being met.
· Served as point person for double-checking work and managing errors.
· Created and established safety protocol, allowing employees working with airborne particles to wear respirators.

General Mills/On Assignment Lab Support, Golden Valley, MN.
Lab Technician                                                                                                   (2004)
Conducted  analysis of soluble and insoluble fiber in various products.
Education

BA, Bachelor of Arts, Gustavus Adolphus College, St. Peter, MN, June 2003

Major:  Biology        Minor:  Geology        GPA:  3.675

Honors:  Phi Beta Kappa; Tri Beta National Biological Honor Society; graduated cum laude.

Technical Skills

Gilmont testing, FISO pressure testing, visual inspection (Leak Tank) testing, High Altitude Shipping Simulation (HASS), storage tests, designing, making, and sealing packages, oil leak tests, popcorn pop performance tests, pilot plant equipment (including extruder, dough sheeting rolls, Rockford-Midland Case Sealer, metal detector, dough mixers, proofing boxes and ovens) filtering samples, pH meter, preparing, bottling and labeling media, quality control, autoclaving, sample preparation, Product Lifecycle Management (PLM) system, Electronic laboratory Notebook (ELN) System, TOPS pallet configuration program, E-CLIPS Package graphics program, LIMS System, Netstat, Microsoft Word/Excel.
Company Involvement
Member of Technician Community of Excellence at General Mills
· Provided a resource for all technicians to use for information, networking, advancement, and community

· Helped design and contribute information and resources to the Tech-COE website

· Helped plan and host a number of Technician meet and greets for networking purposes.

Member of 5S Committee at General Mills

· Responsible for establishing a system of lab maintenance, safety, order and cleanliness

· Under our guidance, our Packaging lab passed every monthly audit since the system was established.

· Was a member of subcommittee responsible for keeping lab supplies properly stocked.

Member of Product Show Committee at General Mills
· Responsible for setting up product shows, prepping and serving new products, and cleanup.
