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Phillip Stefanoski

	Experience
	07/2007-01/2009
Red Devil Equipment Co. 
Plymouth, MN

Quality Lead

· Conduct all incoming part inspections, in-process inspections, and final machine audits. 

· Develop, maintain, and improve assembly and inspection procedures. 

· Manage and maintain corrective action process.  

· Address internal quality issues while offering solutions and improvements to the manufacturing process.  

· Communicate with suppliers to address quality issues while focusing on amicable outcome for both parties. 

· Manage and prioritize high volume of incoming inspections, corrective actions, and global sourcing issues. 

· Successfully developed assembly procedures, inspection criteria, and qualified all parts for three new product lines. 

	
	02/2007-07/2007
Secure Computing
St Paul, MN

Production Technician

· Fulfilled work order requirements and conducted cycle counts. 

· Install software and hardware components in various computer platforms.  

	
	06/1999–08/2006
Johnson Controls Inc.     
   Milwaukee, WI

Quality Technician/Production Technician

· Perform data entry; prepare test sheets, and spreadsheets using Microsoft Access and Excel. 

	
	· Instrumental in advancing a prototype automotive engine starting process into a production viable- process.

· Responsible for daily production, record keeping, product testing, and failure analysis. 

· Took ownership of assigned processes and made numerous improvements in tooling and methods that contributed to improved quality and production. 
02/1998-06/1999
Big Wheel Rossi
Milwaukee, WI
Assistant Manager
· Perform customer service, sales, and inventory replenishment functions.
· Manage and provide coaching to store associates. 
· Open and close store, set ads, and perform cash handling activities. 

	Education 
	Metropolitan State University, St. Paul, MN
Bachelor of Science in Management, December 2009

GPA Overall: 3.24/4.0 scale ; GPA in Major: 3.61/4.0 scale

Significant Coursework: Managing quality, org. behavior, finance, strategic management accounting, and case studies in strategic management.    


