[bookmark: _GoBack]Kyle Rietkerk
Everett Washington | kyle.rietkerk5@gmail.com | (425) 750-4224 ___________________________________________________
Assistant to the Town Administrator
Performance Summary: Four years of working customer service and product/inventory tracking and renewal. Three years of managing and maintaining student crews on campus. Six years of volunteering before entering workforce.
Education
Bachelor of Arts in Business, Operations concentration May 2018
Calvin College, Grand Rapids, MI; departmental GPA 3.26

Study Abroad Experience
Italy, Calvin College, January 2018
Coursework in Italy: Ancient & Medieval, Cross Cultural Engagement 

Germany, Iceland, Department of Defense Schools: 1997-2000, 2002-2004

Professional Experience		
Calvin College, Grand Rapids, MI
Leader of Grounds Crew/Maintenance (November 2016 – May 2018)
· Leader of on-call snow removal team; trained, supervised, and scheduled other students
· Recognized by Grounds Supervisor as “Best snow removal crew in 42 years” and Student Worker of the Month Award for “Outstanding Service” 
· Developed and modified a new way for snow crews to handle the existing route increasing efficiency and decreasing time

Home Depot, Everett, WA
Lumber Customer Service Associate, Sales Associate (June 2014 – present)
· Provided excellent customer service and addressed customer inquiries on home improvement and construction needs during busiest seasonal periods
· Tracked and recorded changes in inventory valued at $400,000 and order fulfillment
· Trained on operation of forklifts, hand tools, and saws
· Recognized with three “Homer awards” for superior customer service 

Relevant Activities
· Project Leader of Michigan Sports Academies’ Marketing Plan, presented by BUS-380 class – 2017 
· Project Leader of Economic Group for ECON-221 –  2017 
· Project leader of Engineering Group for ENGR-101 – 2015 
· Provided construction assistance after Hurricane Katrina (fences, roofs, landscaping)
· Studied Civil Engineering with knowledge how to read and understand blueprints

Additional Skills		
· Python, CAD, Spanish (Conversational), Access (Advanced), Excel(Advanced), Adobe Pro (Intermediate), Outlook (Advanced), Word (Advanced)
