Gary W. Kwong

g.catch22@gmail.com

6451 S. Abilene Street

Centennial, CO 80111

(407) 721-8039

SUMMARY

· Recipient of numerous leadership & performance-based awards and recognitions, as a result, of my strong problem solving and motivational abilities 

· Advanced user of financial, statistical, spreadsheet, and word processing programs; strong knowledge of Oracle’s Relational Database Management System (RDBMS)

· Highly proficient in Microsoft Office Suite, Visio, and other software applications

· Proven technical expertise in database administration, troubleshooting in a networked environment, report writing and strong ability to multi-task during time critical conditions

Education
3.5 GPA


Bachelor of Science in Finance 


(Graduating in 2012)

Regis University, Denver, CO



Bachelor Certificate in Public Administration


(Graduating in 2012)


Regis University, Denver, CO

Professional Experience

2006-Present
Courier/Handler



FedEx Express, Englewood, CO

Daily pick up and deliver of freight between Service Centers and customers, in addition to, routine tasks involved in the receiving, stocking, and shipping of priority packages.  

2007-Sept. 09
Facilities Support Specialist



Jeppesen Sanderson, Englewood, CO

Drafting of departmental policy and procedures, security system setup, receiving work orders, inventory management, internal & external customer service 

2006.2007 Sales Associate

Express, LLC, Littleton, CO

Customer service, meet hourly point of sale

Technical Training

2007-2008
Private Pilot Training 

2007

Private Pilot Ground Instruction Course

Organizational Memberships

2007 – 2008 
JEFA Flying Club

2007 – 2009 Team Works Volunteering

2005 – Present Phi Alpha Delta Honors Fraternity

Awards & Relevant Skills:

Proficient in both Chinese and English



Word type minimum 55 wpm



CPR & AED Certified


2010

Bravo Zulu Award presented by FedEx Express in recognition of above 



and beyond achievement

2007-Present
Private pilot training (20+Hrs)

2008

Nominated for Jeppesen’s President’s Pin Award by upper management

2008
Bravo Zulu Award presented by FedEx Express in recognition of above and beyond achievement

2007 Bravo Zulu Award presented by FedEx Express in recognition of outstanding performance

2007

Completion of Private Pilot Ground Instruction Course

2007

Two times Kaizen Award winner

Knowledge with PeopleSoft’s Supplier Relationship Management application (SRM)

Knowledge with PeopleSoft’s Customer Resource Management tool (CRM)

Proficient with Oracle’s Relational Database Management System (RDBMS)



Setup and troubleshoot Jeppesen’s security & surveillance system 



Completion of Advanced Microsoft Excel course



Self-motivated and detail oriented

