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970 - 673 - 2444
lonniekuhns@yahoo.com



Objective / Goal:
Want a Career with a future in which I can learn and grow within the company. A oppertunity to create a career while working my way up.  To gain a new experience and further expand knowledge. 




Job History:
03/27/2013 - Current
TeleTech - CSR
Greeley, CO.

Job Experience : Taking Calls for USAA Banking. Providing quick customer service for members accounts. Providing Funds Transfer, Wire Transfers and working with the Military Members.




10/31/2010 - 12/07/2012
Afni - CSR / ReRate Dept
Greeley, CO.

Job Experience : Taking Calls for Verizon Customer Service, Moved to billing working accounts to fix billing errors, or exceptions for locations affected by weather. Offline math, Floor Walker for helping other agents, taking ESCL calls, providing coachings and training details. 




01/27/2010 - 10/25/2010
StarTek - Billing Rep / Sales
Greeley, CO.

Job Experience : Assisting members with billings, an taking payments for large business. Setting arrangements for collections on account. Establing new Lines and researching upon accounts. Moved to sales selling new lines and internet for companys using AT&T.



10/07/2009 - 12/01/2009
Amen Oilfield - Roustabout
Greeley, CO.

Job Experience : Placing pipe, fenceing areas, driving to locations for oil spills and clean up. Walk ways around tanks, placed tanks. Low level learning. 




07/05/2009 - 09/08/2009
Mc Donalds - Crew Worker
Clearlake, CA.

Job Experience : Cooker and cleaner, working register and outside details. 




03/07/2007 - 02/06/2008
Taco John's - Crew Worker
Las Vegas, NV.

Job Experience : Worked four different locations while on Nellis Air Force Base. Basken Robbins, Long John Silvers, Anthony's Pizza and Taco John's. Was cook and server for each one, while running cashier and money bags to back office. Provided clean up crew for closing and prep for morning shifts. 





References:
Craig Dechant - Phone Number 720 - 670 - 8330. Known two years co worker.

Christina Homer - Phone Number 970 - 380 - 2479. Know three years co worker.



With request more details can be provided.


