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Professional Experience
(Smart Transaction Systems ( Eldorado Springs, Colorado ( 2/03 – 10/05, 6/07 – 1/28/10
Technical Support Account Manager
Working in a small call center environment with 2 other reps, we handled all set up aspects and technical issues after set up for 2000 merchants and 20 ISOs.  We worked as a team to set up credit card terminals with gift card processing software and worked with terminal manufacturers, credit card resellers and POS suppliers to ensure proper functioning of the merchant’s electronic gift card program.  I also handled billing, collections, reports and general database maintenance for merchant accounts.
(Maven Property Management ( Boulder, CO ( 9/06 – 5/07
Bookkeeping/Office Manager
Assisted with setup of a new company by handling database set up, the office and file set up, bookkeeping, including payroll, quarterly taxes and month end reports.  Handled all general office duties.  

(Conergy, Inc. ( Santa Fe, New Mexico ( 7/05 – 6/06
Customer Service/Sales Assistant
Assisted our sales rep and customers with all aspects of their orders of renewable energy products.  Worked with sales, tech support, our warehouse and 3rd party vendors to ensure the correct items were shipped and delivered on time for installation of solar electric, water pump and solar thermal systems.
.
(Balfour Retirement Community ( Louisville, Colorado ( 11/02 – 5/03

CNA - Certified Nursing Assistant

Worked with residents on an 11:1 ratio assisting them with their activities of daily living.  Worked closely with the charge nurse to meet the medical, physical and emotional needs of the residents.

(Whole Foods Market ( Boulder, Colorado ( 3/01 - 8/01

Bakery Customer Service Rep

Responsible for selling a variety of bakery products to customers by answering questions to find the product that would work best for them.   Also responsible for the finishing end of bread production, including cooling and displaying breads, and setting up sample carts. 
                                                      Education
BA in Biology (EPOB) from the University of Colorado                                                               
