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Service Supervisor - Griffis Lafayette Station
Lafayette, CO 80026 kabshier@hotmail.com (512) 461-9964
Looking for a long term position within a stable and reliable company in which I can utilize, as well as expand, my knowledge base and skill sets to the benefit of both myself and my employer. I am very self motivated and dedicated to my tasks and willing to do what it takes to guarantee the success of myself and subsequently the company to which I am employed. Authorized to work in the US for any employer
Work Experience

Service Supervisor
Griffis Lafayette Station - Lafayette, CO
February 2017 to August 2018
· Preserved a 5 of 5-star customer service rating as judged by the residents of this community throughan online survey rating performance in various service categories 
· Assisted in constant collaborative efforts with the operations managers, owners, and investors tomeet budgetary restraints and maintain the property within budgetary perimeters 
· Scheduled contractors, vendors, and staff for the completion of total unit renovations up to andincluding ordering and scheduling parts and supply deliveries to meet strict deadlines. 
· Composed scopes of work relative to capital projects and improvements to the community, receivedbids for work from contractors, and plan budget to meet the project goals. Review of blueprints or structural drawings to match scope of work and monitor progress until project terminus. 
· Researched and assured compliance to OSHA safety standards were adhered to by employees andcontractors, researched and updated SDS (Safety Data Sheets) and inputted data into MSDS online, researched code changes and conveyed necessary to the team in a consumable form. 
· Supervision and training of other employees (4+) including scheduling of duties, verification of workcompleted to company standards, employee evaluation based on beginning, middle and year end reviews, directed contractors and supervised work quality. 
· Mediated conflicts between property and vendors as well as mediation of conflict between employeesand managers through promotion of teamwork and teambuilding efforts.
Service Technician
Greystar Property Management - Austin, TX
August 2015 to July 2016
·       Maintained maintenance budget for parts and supplies for general maintenance costs 
·       Preserved a 5-star customer service rating as judged by the residents of this community through an online survey rating performance in several categories 
·       Maintained grounds, pool (including all chemical adjustments), interior and exterior of building, parking areas, common areas, gyms and gym equipment, rooftop seating area, grills, elevators, trash rooms, and store fronts (as it is a mixed-use building) to enhance curb appeal 
·       Repaired or replaced damaged fixtures, HVAC units, electrical components, appliances, plumbing issues, roof damage or leaks, concrete cracks or breaks, masonry, fencing, sheetrock, painted surfaces, countertops, flooring, and any other maintenance related issues as directed by the manager, lead maintenance supervisor, or by request via work orders. 
·       Assumed duties of lead maintenance including supervision of other employees (up to 5) and met with various types of contractors, obtained bids for services, and followed up on the work performed to evaluate for quality control
Teacher of Record (Graduate Teaching Assistant)
Texas State University
June 2012 to January 2013
· Selected by a panel of professors and department chairs to design and lecture two sections offreshman/sophomore level political science classes. 
· Lectured diverse student body (144 students x 2 sections) on basic political theory, history, andfoundational principles of Texas and Federal governmental entities, structures, and processes. • Created syllabi for classroom guidelines and policies. Designed interactive lesson plans, tests, quizzes, homework geared toward student interaction with the material. Managed classes; recorded attendance, grades, and maintained student records 
· Addressed student concerns rapidly and effectively, referring students to appropriate departments ofthe university to meet their needs as necessary Test Proctor
Apprentice Electrician
KST Electric, LTD - Manor, TX April 2007 to August 2009
·       Assisted in the installation, repair, or replacement of commercial and industrial electrical systems
 
·       Operated diverse types of equipment to include counterbalance lift trucks, Extension lifts, scissor lifts, hand tools, and power tools, and use lockout/tagout procedures. 
·       Read electrical prints and control drawings and installed components on subpanels and in enclosures, and wire panels with small single door through multi-door control enclosures containing VFD’s, PLC’s, HMI’s, air conditioners, DC and AC components, pilot devices, terminal blocks, disconnects, fuses, and duct based on electrical blueprints. 
·       Worked extensively the COA’s Chilled Water Plant #2, on 2 of the 3 phases of its construction to include most of the conduit installation and wiring to include the small pump controls, and main control panels.
68W Health Care Specialist (Combat Medic)
United States Army
April 2006 to March 2007
· Trained soldiers in aseptic and sterilization techniques, healthcare delivery systems, emergencymedical treatment, CPR, and patient assessment to be certified as a basic combat lifesaver 
· Treatment Evaluation / Triage 
· Held National Certification of EMT-basic (currently expired) 
· Provided emergency medical treatment, limited primary care, force health protection and evacuationin a variety of operational and clinical settings from point of injury or illness through the continuum of military health care.
Education

Masters of Liberal Arts in Political Science in Ethics
Texas State University - San Marcos, TX
December 2012
Certification
Texas State University - San Marcos, TX
December 2012
Bachelor of Liberal Arts in Political Science in Liberal Arts
Texas State University - San Marcos, TX
December 2011
Skills

Microsoft Office Suite (10+ years), Data Entry (10+ years), Public Speaking (1 year), Project Management (1 year), Medical Billing (7 years), Medical Terminology (4 years), Medical Coding (3 years), Word (10+ years), Excel (3 years), Conflict Resolution (Less than 1 year), 10-Key (3 years), Powerpoint (2 years), Account Management (1 year), Billing (2 years), Customer Service (10+ years),
Negotiation (1 year), Operations Management (2 years), Quality Assurance (2 years)
Military Service

Branch: Army
Service Country: United States
Rank: PV2
April 2006 to March 2007
