Kris Rampaul
Parts Manager / Warranty/Accountant/ Retail/ logistics, Supply Chain Management, Transportation
krishna_rampaul@hotmail.com    319-202-5979 or 319-432-3761
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Summary
I’ve graduated from Kirkwood Community College in May of 2009 with a degree in Associated of Applied Science. I’m  also  continuing my education to achieve my BA  in business Management and my MBA in logistics’, Materials and  Supply Chain Management .  I have been working in many different forms of businesses and wore many types of hats, which allows me know a wide range of skills and experiences :Account payable, supply change management, logistics, account receivable, account payable ,payroll, inventory control, manufacturing, data entry, administrative work, office Management, purchasing, service writer, warranty claims and reconciliation and  road break down.

 SHAPE  \* MERGEFORMAT 



Experience
Logistics Assistant at   Brown’s Delivery, LLCC
December 2015 - Present (1 month)
Accepts packages, and correspondence from mail and delivery services. Checks presence of items received from the shipper and their quantity, re-packs items according to the standards of safe shipping, if required. Sends packages and correspondence to customers. Keeps records of the received and shipped packages.
Logistic-Transportation Specialist at   GFX Logistic USA Inc.
November 2015 - Present (2 months)
The primary goal of the Transportation Specialist is to provide local customer support to our clients within North America. This includes providing convenient delivery options and informing them of shipping and the terms of sale. You will be assisting our clients within North America, the assistance to be provided will include: items collections and redistribution, customer service via email Receive the packages, keep track of the orders, organize personal schedule to sign for the packages if necessary, Manage and organize personal resources keeping record of the orders, updating records, keeping work correspondence organized, examine the orders, prepare items for transportation, according to supervisor’s instructions, make sure item sent within 48 hours after receiving pre-paid “shipping declaration”(shipping label)
Senior Supply Manager in training at FARO Europe GmbH & Co. KG / FARO Global Headquarters Technology Park, FL 32746
October 2015 – December 2015 (2 months)
My primary responsibility as Senior Supply Manager will be the establishment of stable purchasing procedures in both Europe and the USA. These procedures must take into account our ongoing negotiations with existing customers, as well as purchasing, optimization of product specifications, logistics and of course the preparation of regular reports. My duties also include: Organize purchase activity of the company in a fixed region:  Select the suppliers Keep in touch with suppliers attorneys and accountants., Handle other administrative duties, Coordinate projects, Control all phases of the work with suppliers, Making of contracts, Scheduling the transportation, Tracing the shipments, Checking up the payment to suppliers, Fill out the following documents: Documents regarding the Contractors duties designated by the Company, Different reports and accounts designated by the Company.
Parts Manager / Warranty Administrator at   West Side Transport
August 2010 - April 2015 (4 years 9 months)
My duty as parts managers were to replenish the parts department with part that was used, I would, I would use purchases order to order parts, negotiate with vendors for better parts pricing. Then I would receive the part into inventory, voucher the invoice and pay it according with the terms that were set up with the vendor. I would also assist with the other location with their purchasing and vendor issues. I would set up new vendors and negotiate a contract for excellent parts pricing Perform cycle count; adjust the inventory if there were any discrepancies. Keep my obsolescence below 5%. I would perform a parts return for credit with all my vendors once a year for parts that has not moved in period of six months. I would also ship out parts to other West Side Facility or facility repair shops where any of my unit was down at and the repair facility has issue retaining the part for the repair.

I would also file warranty claims and reconcile the claim when I received the warranty reimbursement of the claim. I would create, review and close repair order for the shop. Making sure that all the parts were charged out to the repair and the labor time were correct, and make sure if ant was warrantable was filed I was able to cut down from my spending budget by 25%. Have had improved my turnover rate to 89.2 per month. I would also input the mechanics time into the system for payroll when it was need. I also assisted with the vehicle response team. I by a locating a repair facility to get the unit fix ASAP keeping the down time to a minimum. And negotiating the estimate cost with the repair facility. If it was warranty I make sure that they file the warranty on the issue. If the repair facility is having any issues trying to retrieve the part for the repaired my unit I would to find it and have it shipped out to them or I would hip it out of my own inventory.  I help set up the other three locations with inventory and vendors and also help establish the warranty program here at West Side
Laborer - Inventory Control at   Featherlite Specialty Trailers
August 2005 - February 2007 (1 year 7 months)

At Featherlite I started at a laborer then moved in to quality control then into Inventory Controller

Parts Manager at   CRST
June 2001 - March 2005 (3 years 10 months)

  At CRST I started as a counter parts person and left there in the Parts Manager position

Laborer at   Independent Companies
March 1996 - June 2000 (4 years 4 months) Hanging Drywall

Retail Sales at   Self Employed
August 1992 - June 2000 (7 years 11 months)

Ran my own retail shop in Iowa City, Iowa after moving from NYC
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Languages

My primary language is Spanish, English is my second language
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Skills & Expertise
Customer Service, Inventory Management Inventory Control, Parts Purchasing, Budgeting
Customer Satisfaction, Shipping, Warranty, Micro Soft Suit, Time Management, Retail
Operations Management, Transportation, Accounts Payable Accounts Receivable, Invoicing
Data Entry, Supervisory Skills Spreadsheets QuickBooks Accounting Hiring, Teamwork, Inventory Bookkeeping ,AS400 system Trucking, Forklift Operator, Payroll Telephone Skills, Office Management Cashiering, Invoice Processing, Supply Chain Management Logistics, Team Building
Education
Ashford University
Master of Business Administration (M.B.A.), Logistics, Materials, and Supply Chain Management, 2015 - 2019

Ashford University
Bachelor’s Degree, Business Administration and Management, General, 2015 - 2018

Kirkwood Community College
Associate’s Degree, Accounting and Finance, 2007 - 2009

Kirkwood Community College
Certificate, Bartending/Bartender, 1996 - 1997

New York University
General Studies, undecided, 1990 - 1991 Activities and Societies:  played baseball
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Volunteer Experience

Assist the librarian in in the children section of the   Cedar Rapids children library
August 2008 - December 2008 (5 months)

My duties were putting way book, organizing selves, setting up for activities and assisting the customer with anything they need help with.

Help feed the unfortunate at Mission of Hope Cedar Rapids, IowaOrg
March 2010 - August 2010 (6 months)

Help prepare food, to feed the homeless people, and clean up the facility afterwards.
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Certifications

10 stud, hub and stud piloted wheel installation training
 SHAPE  \* MERGEFORMAT 



 SHAPE  \* MERGEFORMAT 


 
[image: image10]
3 people has recommended Kris
"1 WORKED WITH KRIS POSITIVE ATTITUDE, PLEASANT TO WORK WITH AND HARD WORKER”
· MARK DIVOKY, OWNER, MARKS AUTO BYDY, was Kris's client
"I believe Kris is best in his line of work. He really treats pepole fairly and is a very hard worker."
· Brienen Jesse, Sales Advisor, Imperial Supplies, was with another company when working with Kris at West Side Transport
"Kris is a great guy with an awesome personality. He is very professional and takes pride in his work. I really appreciated the time spent working with Kris and his commitment."
· Verna Gebhardt, Director of Information Technology, Westside Transport, worked with Kris at West Side Transport
Contact Kris on LinkedIn
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