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Mariusz Koziol

810 Coventry pl - Wheeling, IL 60090

mkoziol87@aol.com - (847)687-0682

To establish a professional high standard career that makes a full use of my talents. Highly enthusiastic
to obtain experience and growth with a successful company.

Work Experience

Agent

Sky Communication - Wood Dale, IL
February 2011 to Present

Agent at US Cellular providing customer service, and making sure that the customers are happy with
our service. Talking to the customers, getting to know them, and helping them choose what plan they
need to fit their needs. Also helping them choose the phone that would suit them.

Tire Technician

Sam's Club - Vernon Hills, IL
March 2008 to January 2011

Providing customers with assistance and always going above and beyond to satisfy customers. Worked
in the tire center, quoting and installing tires and batteries on customers cars. Making sure the
specifications that are required for the car, are met.

Security Officer

River Trail Security - Mount Prospect, IL
May 2007 to March 2008

Worked as a security officer monitoring the neighborhood, and making sure that everything was going
according to the association rules.

Team Lead

Target - Wheeling, IL
January 2004 to March 2008

Started my first job as a cashier, then jumped around departments. Got promoted to lead the in stock
team of three. Supervised the back room and covered every department when requested by the manger.

Skills

Excellent computer skills Mac/Pc learning AutoCAD, DOSBOX, Xcode and QB64 programming.
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Additional Information

Team work. Speak Polish. Over nine years of experience in a customer service field. Enthusiastic and
cooperative. Willingness to take on added responsibility. Strong sense of ethics. Excellent computer
skills. A go getter.


