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Qualifications Profile
Accomplished Programmer/Analyst with a strong background in analysis, problem solving, and technical documentation within the IT industry. 
Expertise in troubleshooting and problem solving; quickly identify problems and provide immediate and practical solutions.
Creative team player with tendency to thrive in collaborative work environments.
Solid interpersonal skills ensuring effective dealings with all levels of personnel and providing excellent customer service.
Excels in challenging international settings; able to adapt quickly and work effectively with individuals from diverse cultures. 
Technical Background
	Platforms:
	MVS and Microsoft 98/NT/2000/XP, UNIX

	Tools:
	CICS (15 yrs), IMS DB/DC (15 yrs), DB2 (15 yrs), TELON(10 yrs),
QMF, SPUFI, Oracle (PL/SQL), ASP, IIS, AFP (PPFA. OGL), ENDEVOR(10 yrs), Easytrieve, File-Aid,  Xpediter, VSAM, JCL(10 yrs), Infoman/Changeman, FTP, NDM, SFTP,SYNC-SORT , Roscoe, ZEKE, Remedy, HIPPA, Microsoft Office, Visio, ROSCOE, Librarian, Panvalet, IBM-Debug, Micro Focus Express

	Languages:
	COBOL(25 yrs), PL1, HTML, UNIX Shell scripting, 


Professional Experience
ACS  (A XEROX COMPANY), Tempe, AZ 			        May, 2011  Dec, 2011
Systems Support Analyst
· Supported 30 Cobol programs in support of the University of Phoenix’s Financial Aid program.
· Reset passwords and helped students with Technical problems.
· Position was sub-contracted to the University of Phoenix 
· ACS lost this contract and I was forced to move on

PERCEPTIS, Phoenix, AZ 					        Aug, 2010  Sept, 2010
Tech Support Help Desk Analyst (60-day contract)
· Temporary Seasonal position to help ASU faculty and incoming students with technical problems, including Password Resets.

MVS Help Desk Analyst					        Sept, 2009 – March, 2010
CitiBank Contract to work with Citibank in Las Vegas to evaluate and suggest improvements to meeting and exceeding Service Level Agreements (SLA’s) in their S.W. Command Center.  Evaluating and working with Cobol, Tivoli, ChangeMan, Monitoring Multiple LPAR’s, performing IPL’s, SLA’s. Modifying JCL to resubmit aborted jobs, especially NDM’s.
Programmer/Analyst III   				                         Feb, 2009 – July, 2009
Nevada State Government (DMV).   Using DB2, COBOL with CICS and OS/390 JCL to develop new programs and make changes to existing programs for the Dept. of Motor Vehicles (DMV).  Worked on Fleet Billing and handling production tickets assigned daily via Remedy requiring immediate production updates using QMF and SPUFI.  Testing was done using the Data Warehouse.

Contract Programmer/Analyst	   				    Feb, 2008 – Dec, 2008
Arizona State Government (DMV).   Used PL1 and COBOL with IMS databases and OS/390 JCL to develop new programs and make changes to existing programs for the Dept. of Transportation, (DMV) Special Projects Group.  Created Unix Shell Scripting to move files through a Secure FTP server to other platforms.
Key Achievements:
Created major part of batch IMS system to take non Bi-Fuel vehicles off a Privileged Auto plate which saved the State of Arizona over 4 Million dollars a year.
Responsible for coordinating all reprints of missing registration documents.
Responsible for converting all sensitive files for placement on Linux Secure FTP server.

AIG Insurance                       						       July, 2007 – Feb,2008
Business Systems Analyst								    
· Involved in creating Business Process Documentation. Microsoft Office (Outlook, Word, Excel, Visio, Access) at various phases of development for documenting the requirements.

· Involved in gathering reporting requirements from the business users. Involved in User Acceptance Testing CICS, Cobol, FileAid, Xpediter, and JCL in providing corrections and updates to Insurance Billing.

CVS/Caremark
Customer Service Position:						        Jan, 2005 – July, 2007
· Handled phone inquires to reorder certain special medications for mail-order customers.  Called and verified prescriptions with the patient’s local pharmacy.  Handled Billing questions and sent missing medications. 










Progressive Insurance			     			Feb, 2004 Jan, 2005
Programmer/Analyst								    
Working on ProBill Policy Print team using DB2, CICS, Cobol, FileAid, Xpediter, and JCL in providing corrections and updates to Insurance Billing system.  Responsible for continuous monitoring and corrections to Check-Free payment system.  Created detailed system documentation for three major systems.  Trained in HIPAA Privacy Rule.
University of Phoenix, Phoenix, AZ 						      20022004
International Military Enrollment Advisor

SAUDI ARAMCO, Saudi Arabia	19962002
Systems Analyst/Programmer Analyst
Wrote systems analysis documents and created flow charts for ASP Intranet dental and telephone billing systems. Converted PL1 and Cobol programs using IMS databases to PL/SQL for use in SAP installation. Installed and tested various mainframe software products and conducted training sessions with employees. Maintained systems written in CICS and IMS using PL1 and Cobol.  Provided timely reports and updates to management and end users on project status, timelines, and goals. Conducted frequent meetings with users of diverse nationalities and skill levels.


Key Achievements:
Redesigned Saudi Aramco Career Center using Microsoft Word, Excel, Access, and Visio.
Created intranet feedback system for business units to forward ideas to IT department.
Converted 23 IMS mainframe databases to Oracle databases. 
AMERICAN EXPRESS (ANALYST INTERNATIONAL CORP), Glendale, AZ                            19951996
Contract Analyst/Programmer
One Year Contract to convert legacy Card member reporting systems from IMS/COBOL II to DB2/COBOL 370.  Position required detailed documentation and frequent meetings with the user and assigned business analyst. 
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SALT RIVER PROJECT, Phoenix, AZ							     19921995
Help Desk & Contract Analyst/Programmer
Acted as main contact for resolving programmer’s problems with DB2, CICS, TELON, and Xpediter. Researched, recommended, and presented findings to management regarding various software solutions based on feasibility and cost justification studies. Wrote detailed program interface specifications for Corporate Labor Entry (CLE) system in the conversion of Remote Labor Entry (RLE) from IMS to DB2/TELON. Provided maintenance and problem resolution for Financial Information System (FIS) in CICS and IMS (batch) and for Transportation Entry and Maintenance System (TEMS) in DB2/CICS/TELON. Resolved major problems with Accounts Payable and Receivable VSAM based systems. 
Key Achievements:
Implemented procedure to provide analysts/programmers with immediate feedback on wait-time for problem resolutions.
Recognized by management for quickly resolving problems with Accounts Payables and Receivables.

Education / Training
Bachelor of Science  Business Administration, 1989, University of Phoenix, Phoenix, AZ 
Masters of Science in Information Systems, University of Phoenix, 
(one-year completed).
Professional Training:    
Systems Analysis Certificate Program, 1990-1991
University of California at Los Angeles, Los Angles, California
Advanced DB2/SQL (Instructor Led), Feb. 2009
Java Script (Instructor Led), Feb. 2009
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