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Work Experience

Merchandiser
Instore Merchandisers
March 2018 to Present

Seasonal employment as a garden center merchandiser. Work independently maintaining plants at
various customer sites. Use technology to report and track merchandise. Frequent lifting and moving
racks, tables, and boxes. Evaluate all plants using company quality control standards. Ensure any
plants that do not meet the standard are removed from stock.

Temporary assignment in electronics assembly
Express Employment Professionals
December 2017 to March 2018

Evaluate all items assembled by systems integrators for quality control to ensure they meet the
published standard agreed upon by the customers. Reject any product that does not meet the standard
to be re-worked.

Air Communications Specialist
Mayo Clinic Medical Transport
February 2017 to November 2017

Answered high volume incoming calls. Dispatched air and ground EMS units. Provided excellent
customer service to internal and external customers. Daily exposure to medical terminology and
medication names. Familiarity with patient confidentiality and HIPPA rules. Familiarity with infection
control and blood borne pathogens. Entered information into the patient record using the computer
aided dispatch system.

Life Link III, Communications Specialist
Dispatched air EMS
January 2012 to February 2017

Answered high volume incoming calls. Dispatched air EMS units. Provided excellent customer service
to internal and external customers. Daily exposure to medical terminology and medication names.
Familiarity with patient confidentiality and HIPPA rules. Familiarity with infection control and blood
borne pathogens. Entered information into the patient record using the computer aided dispatch
system.

Park Nicollet Health Services, Safety & Security
2012 to January 2012

Security on a suburban hospital campus. Dealt with people from varied backgrounds including
medical professionals and the general public. Used medical terminology and medication names
daily. Maintained patient confidentiality. Provided first response medical care to patients and visitors



with medical emergencies outside patient care areas. Assisted medical staff by going hands-on with
patients who were combative or uncooperative due to an altered mental status. Required familiarity
with infection control and personal protective equipment procedures.

Education

AAS
North Hennepin Community College
1990


