Andrew S. Koppenaal

160 Ansley Drive 														   706-372-7478
Athens, GA 30605											ri706@live.missouristate.edu

OBJECTIVE
To acquire an Information Technology position that will utilize my experience with computers and education in IT Service Management. 

EDUCATION
	Missouri State University; Springfield, MO				     August 2009 - December 2011
	Bachelor of Science,
Information Technology Service Management 
Cumulative GPA: 2.97/ Major GPA: 2.90         
	
Gainesville State College; Watkinsville, GA					      January 2005 - May 2009
Associates of Arts, General Studies
Cumulative GPA: 2.55

EMPLOYMENT

Missouri State Football; Springfield, MO						     August 2009 - Present
Video Assistant/ Student Assistant
· Videotaped practice and games to better enhance the players understanding of their mistakes/accomplishments and help the team perform better
· Break down future opponents film for scouting 
· [bookmark: _GoBack]Converted video format using Gameplan Video editing Software
· Assisted coaching staff with additional tasks

United Technologies; Athens, GA							   January 2006 -August 2008
Technician													          
· Worked on a manufacturing line to produce refrigeration units for semi-trailers as part of a team while focusing on individual tasks
· Completed daily organization goals; zero defects, limit amount of scrap and achieving daily and weekly quota		

COMPUTER SKILLS

· Information Technology Infrastructure Library (ITIL) Version 3 Certification
· Experience with MySQL through coursework
· Core understanding of Java, SQL, HTML
· Proficient in Microsoft Word, PowerPoint, Excel, Access, Project, and Visio 
