Michael E. Kollenberg
 7703 Iroquois Ct ( Falls Church, VA 22043
Mobile: 202.531.4599 (  mkollenb@yahoo.com

EDUCATION

Master of International Management and Political Economy
The George Washington University
Graduate School of Political Management 

Washington, DC

Graduation Date: May 20, 2007

Bachelor of Business Administration in Economics           

Stetson University, DeLand, Florida          

Cumulative GPA 3.7 ( Economics GPA 3.8         

Graduation Date May 8, 2004                      
Politics, Policies, and Lobbying the European Union (Certificate, Summer Semester 2005)
The College of Europe · The George Washington University 
Brugge, Belgium 

WORK EXPERIENCE

Citibank, N.A. – Vice President, Citigold Project, Program and Relationship Manager (May 2010- Present)

· Led the initiative for project management team by developing new products, programs,  training, analysis, and risk assessment 

· Managed ongoing relationships with high net worth clients between $500,000 - $25,000,000

· Structured insurance, complex loan and credit deals for “Relationship Managed” clients by reviewing financial ratios, debt to income ratios, detailed amortization schedules, and escrow analysis
· Planned and conducted promotional seminars at branch as whole selling activities
· Reviewed  investment and insurance staff recommendations for loan loss provisioning, investment write-downs and investment valuations
· Rated #1 in the United States for 3 consecutive quarters for overall top production and client satisfaction
· Trained  and coached other relationship managers how to interact with “Relationship Managed” clients
Solar Concepts, LLC – Owner, Business Consulting and Project Management (May 2007- February 2010)

· Helped grow International consulting business from fledgling company into grossing over a million dollars in revenue. 

· Specialized in small business economic development, demographics, planning, and workforce development issues.
· Worked with numerous small businesses to advance them into the next level of production by researching and studying trends and analysis including federal databases
Citibank, N.A. – Regional Virginia Bank At Work Manager and Branch Manager (November 2005- May 2007)

· Hired, developed, and coached a high-performing team to meet the needs of all client segments in the Financial Center 

· On boarded new to bank relationships by working with business clients to introduce personal relationships with the bank 

· Responsible for the bottom line growth of the Financial Centers in addition to the management and control of expense activities
Flanagan Consulting, L.L.C. – Research Assistant for Public Policy & Public Affairs (January 2004- November 2005)

· Helped clients identify and engage key decision makers and opinion leaders, including potential government ‘champions’ for client issues
· Monitored public policy activity, in order to anticipate critical shifts in government activities and react appropriately

· Used STATA software to be able to track various statistics about each project
COMMUNITY SERVICE

Campaign for Adolescent and University Student Empowerment (C.A.U.S.E)

· Founded youth empowered resource center in community of DeLand/Spring Hill, FL serving underprivileged, and runaway youth
· Secured non-profit partnerships with The Boys and Girls Club, The Eckerd Family Foundation, Youth As Resources, the city of DeLand, Florida, and Stetson University
Micro-Credit Community Lending Program

· Worked with CHOMI organization to give low-interest, short-term loans to low resource business owners in the Spring Hill community to help foster community economic revitalization 


COMPUTER SKILLS

· Extensive knowledge of Salesforce, STATA 12.0, Blackboard, Moodle, online messaging bosards, Lotus Notes, Microsoft Office Programs (including Word, Excel, Outlook, Access, Power Point), Database, HTML, ASPX, QuickBooks, Dreamweaver, Fireworks, Adobe Photoshop 6.0, Adobe PageMaker 6.5, FrontPage, accessing Federal Databases (including Census and BLA), and searching the Internet 
LICENSES

· Virginia State Life Insurance, Health Insurance, and Variable Annuities Licenses

· Series 6 and 63 Financial Licenses
· Applied for CAPM Certification

LANGUAGES
Beginning to Intermediate level of Spanish and Japanese







