Clayton Allan Kolb
109 6th Ave NE
Elgin, MN 55932
507-259-0196
Clayton.kolb@yahoo.com
Summary

· Manager/Sales Representative for family business since January, 2000.
· Bachelor of Science degree in Business Administration completed May 2010.

· Worked at Kreofsky Building Supplies as a customer service representative ensuring customer satisfaction during deliveries.
· Expanded Kolb Sawmill Products customer base by utilizing the MN Wood Campaign.
· Strong customer-focused experience helps to ensure customer satisfaction and efficient communication.
· Organized, quick adapter with strong work ethic and the skills to complete tasks in a fast paced dynamic work environment.
Education

· Bachelor of Science Degree in Business Administration, Winona State University, Winona MN
Concentration in Customer Services with an emphasis in interpersonal communication.


Degree May 2010
Career History
Manager/Sales representative at Kolb Sawmill Products, Plainview, MN

January 2000 to Present

· Developing products and pricing based on materials for clients. 

· Managing inventory, running sawmill, and assisting clients in developing ideas for products. 
· Developing advertising within social media and printed publications. 
· Utilizing MN Wood Campaign as a tool to expand customer base.
· Communicating with individuals to develop products for specific client needs.
Customer Service representative at Kreofsky Building Supplies, Plainview, MN

May 2011 to May 2012
· Processed building material orders for shipping or delivery. 
· Drove delivery vehicles with building materials and supplies to building sites and customer’s homes to ensure quality and customer satisfaction. 
· Dealt directly with customers to meet their product needs, in house costumer service to fulfill orders, and managed lumber yard as needed. 
Construction Worker at Building Design Systems, Winona, MN

January 2008 to January 2011
· Worked with general contractors to complete a variety of projects in the construction field. 
· Completed multiple demolition and remodeling projects on Winona State University's campus. 

· Remodeled local restaurant after it was damaged due to flooding. Completed other remodeling and construction projects.

Computer Skills
· Microsoft Office 2007 (Word, Excel, Publisher, Access, Outlook)
· Adobe 9.0 Software (Acrobat,  PowerPoint)
Leadership and Notable Accomplishments
· Amateur baseball league captain
· Certified to sell firewood to state parks

· Ecofest volunteer
References available upon request.
