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Professional Summary:

Accomplished, energetic Senior Systems Analyst with 13 years experience in mainframe computer systems.  Proven technical skills with excellent analytical and troubleshooting ability.  Familiar with a wide range of mainframe products, including extensive experience with BMC Catalog/Change Manager and TSO/E REXX.  Demonstrated ability to interact with people on many levels in a fast-paced work environment with constantly changing priorities.
	Primary Skills 

	· Programming Languages-–TSO/E REXX, MVS Cobol, APS Cobol, C, SQL, Ada, HTML BASICS, TSO SPF
· Operating System-–OS/390, Windows 98/NT/XP/Vista
· Database-–Lotus Notes Administrator, DB2 7.0, MS Access 97, Oracle 95, IMS, Configuration Management
· Software Applications-–Microsoft Word, Excel, PowerPoint, Lotus Notes, Visio
· Utilities-–TSO/ISPF, IBM load Utilities, BMC Load Utilities, BMC Catalog/Change Manager v10.01.00, Pegasys, Endevor, JCL, Microsoft SharePoint, Dump Master, Insync (Batch and Online), Omegamon, FileAid, CICS, QMF, Spufi, VSAM, Syncsort, Runstats, Reorg, CA-7, Lotus Domino Designer, ESP,IMAGE COPY

	Education & Training

	· Bachelor of Science, Information Systems and Decision Sciences - Virginia State University, Petersburg, VA (May 1998)                                                                             



	Experience

	· 13  Years of Overall Professional Experience
· U.S. Citizen, able to secure government clearance


Career Summary:

Verizon Data Services LLC, Ashburn, Virginia                                                                                                                            System Consultant - System Analyst & Programmer 

January 2010 to October 2011
Provided database administration support for Development, Test and Pre-Production environments. Managed test environments, troubleshoot database issues, optimizing database under National Business Billing Engine (NBBE) Integration Testing Organization (ITO), Quality Billing Center (QBC) Systems. 
· Maintained daily interaction with clients to ensure that downtime for testing environments were at a minimum.
· Performed DB2 Administration work using BMC Utility Catalog Manager v10.01.00. Preformed table/index sizing, alters, terminating stopped utilities, database trouble shooting, IMAGE COPY, recovery, unloads and loads for Integration Test Systems. Developed production like environments under NBBE eTrak Integration Testing Organization.
· Created and executed spufis to grant/revoke access to DB2auth ids.
· Supported various applications: Accounts Receivable, Media, Pricing, Taxing, EPS and QA environments.
· Maintained in-house tool for on-site software design changes at client request.
· Contributed to the setup, training and mentoring of the offshore Environment Management support team.  
· Facilitated and educated the transfer of NBBE eTrak and QBC weekend refresh to VDSI (offshore staff in India).
Software Engineer III, 2003 to 2010

Provided reliable and timely technical support under Environment Management to the National Business Billing Engine (NBBE) Integration Testing Organization (ITO), Quality Billing Center (QBC), and Billing applications throughout the software testing life cycle for Verizon Mid-Atlantic customers.
· Processed 1100 requests for Environment Management to include support and troubleshooting.
· Provided around the clock daily/weekend database support for over 50 DB2 environments for all Environment Management issues ranging from setting up new environments, refreshing existing environments with new data, IMAGE COPY, recovering data, Reorg, Runstats in addition to performing DDL upgrades.
· Saved >$9 thousand in the QBC budget (saved 27 GB of Dasd) by identifying and analyzing 20 large Dasd datasets in QBC by moving them to tape. 
· Successfully designed, developed, executed and managed the project plan and scheduled the implementation of the in house Rexx application (Tss Toolbox)  which generated DB2 batch utility JCL to reduce the error rate from 30% to less than .1%; while increasing productivity by over 70%.
· Received Ovation Departmental Recognition award in 2009 for exceptional client and team support. Created in-house built tool box which improved overall Environment Management support (Tss Toolbox).
· Automated repetitive tasks such as IMAGE COPY, loads, Runstats, Reorgs by performing system development life cycle analysis, design, implement and test, evaluated new REXX code for enhancements to the TSS Toolbox.
· Utilized BMC Utility Change Manager v10.01.00 to compare, import, analyze and execute DDL upgrades under the NBBE eTrak Integration Testing Organization and Quality Billing Center. 

· Mentored junior developers on TSO/E Rexx programming. Provided training and oversaw code development.
· Condensed weekend NBBE eTrak and QBC refresh from 48 to 12 hours (75% reduction) by reducing database load times by altering from DB2 utilities to BMC software utilities and automated unloads/loads thru ESP.
· Shared responsibility in Data Masking (Data Security) process to mask Government and unpublished secured data for DB2 telecom and business customers in National Capitol Region and West Virginia.
· Performed Configuration Management tasks using Endevor: SCL generation, creation, regeneration, move, and shipment of packages to production, header creation, dataset preview/promote/migrate/allocate, and check in/out.
Software Engineer II, 2000 to 2003
Provided support for Environment Management and Configuration Management teams for various applications and testing teams in Verizon Business Billing System. Defined and updated Environment Management policies and procedures. Performed and troubleshoot initial problem investigation in development and test systems.
· Collaborated with IT development teams to facilitate communication for successful project launches.
· Coordinated tasks to set up on-line functionality on Pre-Production environments. Connected CICS regions to IMS, SX image builds, environment shakeouts, and the submission of transaction authorization forms.
· Processed and modified new and existing mainframe software through the various levels of the Application Development Lifecycle. Supported migration of Verizon Business Billing software from initial development through production implementation using Peagsys for Configuration Management.
· Assisted Process Action Team and Software Engineering Process Group to achieve Capability Maturity (CMM) level-2 compliance.
· Developed new functionality in Lotus Notes database including editing and creating views, input fields, forms, and agents using Lotus Domino Designer.
Lowe’s Companies Inc, North Wilkesboro, North Carolina                                                          
Programmer I, 1998 to 2000
Analyzed, developed, implemented, maintained and modified code in APS COBOL, MVS COBOL, SYNCSORT and DB2 in programmatic processes. Documented all processes, programs, and jobs to Lowe’s standard. Provided support to retail stores on application issues.
· Thoroughly analyzed, tested, debugged and modified all procedure programs in the Y2K project. 

· Successfully completed Item Expansion System project to expand items number from 6 to 10 digits, which had an estimated return on investment of $440 million.
Damond Knight, Damond_Knight@hotmail.com, 804-271-2212


