Richard B. Kleven
1420-148th Lane NW

Andover, MN 55304

763-331-1156

Chevelle.rick@yahoo.com
Highlights of Qualifications

· Significant and varied work history

· Supervisory experience

· Customer service experience

· Strong mechanical and repair skills

· Strong work ethic and fast learner

EMPLOYMENT SKILLS
Customer Service Skills

Communicated with customers and co-workers on a daily basis to determine needs for service or repair.  


Assured services were completed per specifications assuring all parties were satisfied.  Maintained high 
quality and safety standards.  Answered phones, transferred calls, took messages or assisted callers as 
appropriate.
Supervisory Skills

Served as Foreman for concrete construction projects.  Oversee daily work activities to assure work was 
completed within quality standards and in a timely manner.  Assigned work activities to employees.  
Managed work flow to assure projects were completed per schedule.
Machining & Mechanical

Operated a variety of manual equipment including lathe, brake press, punch presses-5 to 100 ton, spot welders.  
Fabricated items out of all types metals per specific work order. Strong mechanical and automotive repair 
skills.  Repaired automobiles including brakes, water pumps and tires.  Performed automotive 
maintenance as needed.

Construction


Completed all phases of overhead and flat concrete work for concrete restoration contractor. Operated a 
Jack Hammer and performed both sandblasting and waterblasting.  Removed and replaced expansion 
joints.  Utilized pressurized concrete equipment to spray overhead concrete.  Caulked commercial 
buildings and parking ramps.

WORK HISTORY
Western Water Proofing Co., Inc. Minneapolis, MN
Casper Auto Repair, Maple Grove, MN

901 Auto Service, Anoka, MN

L.A. White Machine Shop, St. Michael, MN
EDUCATION & CERTIFICATIONS
Attended Cooper High School, New Hope, MN-GED

OSHA 40 Certified
