Steven J. Klein

Po Box 630533

Highlands Ranch, CO 80163

720.233.9025

sklein_job@yahoo.com

Summary of qualifications
Experienced IT manager with a strong background in IT support. Skilled at managing workforce, vendor relationships, and external consultants. Solid understanding of the role that IT plays in optimizing processes across the organization. Focused customer service approach promoting better relationships with other departments and project stakeholders. Proven track record supporting desktops, servers, networks and software and prioritizing the needs of the organization. 
Core competencies 

	Vendor Management
	Project Management

	Customer Service
	Disaster Recovery

	User Training
	IT Security Implementation

	Human Resources Management
	IT Policy Creation

	IT Consulting
	User/Technical Documentation Creation 

	Acquisitions
	Staff Leadership & Training

	Process Improvement
	IT Site Surveys


Employment
Cologix – Denver, CO                                                                                          December 2011 – May 2012


System Administrator – Contractor  
· Managed international telecommunication projects

· Led cloud-based projects for several products including Google Apps, Netsuite, and Box.com
· Performed maintenance and repair for multiple IT platforms
· Analyzed the implementation of new technologies such as the replacement of computers with tablets 
FreeWave – Boulder, CO                                                                                    October 2010 – January 2011
System Administrator – Contractor  
· Provided backend server support and desktop support
· Managed projects and created processes documentation

· Served as interim IT Director


Sierra Nevada Corporation – Littleton, CO                                                              January 2007 – May 2008


System Administrator/Site Lead
· Led the Colorado IT operations
· Provided all backend server management 
· Consulted with management in the selection of new office sites
· Managed new sites setup including all the necessary IT infrastructures
· Conducted the procurement and tracking of all IT assets
· Supported classified IT at the TS/SCI level
· Assessed and created budgets 

· Managed IT staff

United States District Court – Denver, CO                                                 September 2006 – December 2006

User Support Specialist – Contractor  
· Performed new computer and printer rollouts

· Provided efficient help desk support
· Created new standard PC images 


PCI Support Services Group – Buffalo, NY                                                            January 2003 – April 2003

System Integrator & Support Engineer – Consultant


· As a contractor, provided support to Buffalo Cardiology as well as other customers
Buffalo Cardiology – Buffalo, NY                                                                        March 2000 – January 2003 

IT Manager/ Network Administrator 

· Assessed and created budgets  
· Presented proposals to executive management and the board of directors 
· Installed IT necessities at facilities, including network gear, servers and PCs, and structured cabling
· Oversaw bringing new technologies to the practice, including one solution that reduced telecommunication costs by 50%
· Consulted with stakeholders on the selection process of new technology solutions
· Led several projects from inception to completion
· Supervised IT staff and consultants
· Served as second-tier escalation point on all support issues   
· Conducted the procurement of all IT assets, including software licensing

Independent Health – Buffalo, NY                                                                        April 1999 – February 2000
PC Technician

· Supported users based on help desk requests
· Set up new equipment for users and performed MACs as necessary
· Consulted on committees for IT direction and PC replacement policies
· Developed and implemented a forced installation of GroupWise
Technical Concepts Int’l – East Aurora, NY                                                          October 1998 – April 1999
PC Technician
· Solved computer-related problems in a retail operation 
· Provided contract support for business clients
· Performed new PC builds, repairs,  and installation of any necessary software based on customer request
More job history available upon request. 
Education and Certifications 


Empire State College, Buffalo, NY 14221

May 2007 – Bachelor’s degree in Information Systems
