
Kitty Nolastname
Fort Collins, CO 80521
kittynolastname@gmail.com
970-286-9187

I have retail experience as well as food experience. I prefer cashier positions but am flexible and open
to any possibilities!

Authorized to work in the US for any employer

Work Experience

Cashier/Customer Service
Sandy's - Fort Collins, CO
October 2020 to Present

I provide stellar customer service! Cleaning and getting the store ready for the next day.

Concessions Worker
Cinemark - Fort Collins, CO
December 2019 to Present

Making popcorn, excellence in customer service.

Cashier/Customer Service
Loaf N Jug - Fort Collins, CO
February 2020 to October 2020

Working during the pandemic has been challenging.
Customer service has taken on a whole different meaning.
Cashier, store chores. Lottery sales etc

Kitchen Staff
Maverick USA - Fort Collins, CO
August 2019 to November 2019

Worked in the Bone Fire kitchen. Responsibilities include. Prepare foods for warmer and cold case. Hot
dog grill and condiment stand. Prep food for next day etc.

Crew Member
McDonald's - Fort Collins, CO
January 2019 to August 2019

Front counter cashier, drive through cashier
• Worked in a fast paced environment
• Handled customer care
• Greeted customers
• Operated the cash register

Night Shift Manager
Arby's - Fort Collins, CO



April 2017 to November 2018

All closing duties including: daily books, money counts, computer input. Nightly food counts. Cleaning,
Customer Care and food prep

Kitchen Crew Member

Education

High school or equivalent

High school or equivalent
Thornton High School - Thornton, CO

Skills

• Cash Handling
• Customer Service
• Cash Handling
• Customer Care
• CSR
• Call Center
• Customer Support
• Cashiering
• Food Safety
• Shift Management
• Food Preparation
• POS
• Retail Sales
• Restaurant Management
• Food Service

Certifications and Licenses

ServSafe
February 2018 to February 2023

American National Standards Institution certificate for food safety in commercial kitchen

Assessments

Reliability — Familiar
December 2019

Tendency to be dependable and come to work



Full results: Familiar

Customer Focus & Orientation — Highly Proficient
January 2020

Responding to customer situations with sensitivity
Full results: Highly Proficient

Call Center Customer Service — Proficient
January 2020

Applying customer service skills in a call center setting.
Full results: Proficient

Workplace English — Expert
October 2020

Understanding spoken and written English in work situations
Full results: Expert

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

I am an out going individual and enjoy talking to people. Customer Service has and will be my forte!
Love working as a team member or alone.

https://share.indeedassessments.com/share_to_profile/ef50595dd438ed738e2a4ad392bf099deed53dc074545cb7
https://share.indeedassessments.com/share_assignment/xzynv1wusjc7dj9t
https://share.indeedassessments.com/share_assignment/ijdn7eaciv3c7epm
https://share.indeedassessments.com/attempts/ab5b7098f940795cd0a65469e5842229eed53dc074545cb7

