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Trystal Kirksey
	Objective
	[bookmark: _GoBack]To find employment to whom my skills would be useful and to expand   my knowledge on the skills I’ve obtained.

	Experience
	Dec 2012 - Present             Alorica, Inc                          Simpsonville, SC
Laptop Support
· Assist customers with troubleshooting support for laptops, tablets, galaxy players, printers and optical drives. 
· Set up service requests for customers.
· Use SAP software to create transactions for every call
· Support for Windows Vista, XP, 7, and 8
· Work in a team environment of 60+
Oct 2011 – Sept 2012         Magna                                Spartanburg, SC
Production Associate
· Cutting and folding armrest for Hyundai Santa Fe vehicles
· Machine operator for trimming armrest
· Inspection of armrests before sending to customer
July 2011 – Oct 2011          Resource Mfg.                     Spartanburg, SC
Production Associate
· Cutting and folding armrests for Hyundai Santa Fe vehicles  
2008 - 2010                  Greenville Co. School District        Greenville, SC
Custodian
· Kept school clean by various cleaning duties.
· Assisted staff and faculty with moving equipment and fixing equipment.
· Assisted faculty with simple computer problems.

	Education
	2001-2007	University of SC Upstate	Spartanburg, SC
· B.A., Information Management & Systems.
· Concentration in Business Administration

2009-2010                         University of Phoenix
· Masters of Information Systems

	Skills
	· Knowledge in Visual Basic, Database Solution and Microcomputer Organization
· Experienced in loading software and hardware installation
· Pleasant and punctual professional who follows directions well and manages work time efficiently.
· Studying for A+ Certification



