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11673 River Run Parkway Henderson, CO 80640

Home: (303) 457-1943 Cell: (720) 935-0843 dafro20@msn.com

Career Overview


 Customer Service Representative - Client Relations - Warehouse: Stocking and Taking Inventory

Core Strengths


Creative problem solver


Inventory and Warehouse

Excellent communication skills

Store maintenance

Listening skills



Floor set design and visual displays

Ability to communicate 


Credit card processing

  with customers in Spanish


Large cash deposits

MS Windows proficient


Cash management

Fast learner




Training development

Energetic work attitude


Telephone inquiries

Local/state health laws


Multi-line phone usage

Shipping and receiving


Internet research


Work Experience


Cook/ Customer Service

August 2011 To Current Employer

Pizza Hut  15550 E 103rd Pl  Commerce City, CO 80022

(303) 289-2727

Cook, CS, Unloading product shipments, Stocking, Preparing for dinner rush or next day, Cleaning, Speaking Spanish 

Car Detailer/ Customer Service

May 2011 To June 2011

The Wave Car Care Center  9195 Wadsworth Pkwy  Westminster, CO 80021

(303) 431-4900

Car detailing, Ensuring customer satisfaction, Working in a timely manner, Transforming vehicles from grimy to pristine

Telephone Sales/ Customer Service

April 2011 To May 2011

Subscriber Services  6664 Wadsworth Blvd  Arvada, CO 80003

(303) 431-4080

Telephone sales, Receiving incoming calls, Making outgoing calls, Following up with customers for satisfaction guarantee, Describing service with outstanding product knowledge, Taking/ Verifying credit card payments

Retail Sales/ Warehouse/ Translator

August 2008 To April 2011

The Army Navy Surplus  7560 Pecos St  Denver, CO 80221

(303) 426-0488

Selling product fit to customer needs, Taking inventory, Ordering product shipment or special orders, Unloading product shipment and stocking warehouse, Pulling and stocking product, Perfect customer service, Helping Spanish speaking customers, Finishing work in timely manner before end of shift, Training new hires, Creating product displays, Internet research / pricing, Obtaining product knowledge of whole store


Education


Front Range Community College

Westminster, CO

Currently attending in May 2012 To August 2012 

Spanish Communication

Northglenn High School

Northglenn, CO

August 2004 To May 2006

General Education, College Prep Chemistry, College Algebra

Received Equivalency Diploma


Personal Skills


Great customer relation ability

Work well in groups, one on one, or individually

Self-motivated

Great troubleshooting techniques

Can work in multi-paced environment

Team player, always willing to help

Always striving to learn



 References avail upon request

