DAVID L. KIRKLAND

1329 34th ST
WICHITA FALLS TX 76302
(940) 704-0221

dav7734@live.com
EXPERIENCE

Customer Service Rep and Technical Support Supervisor
Supervised a team of 12 highly motivated agents  Always expanding my knowledge of the industry.  Ensure that employee satisfaction and attrition targets are met.  Ensure that client service level and quality targets are met.  Liaise with peers in WDS Global client organizations.  Lead team meetings for direct reports and call center meetings.  Ensured company initiatives are clearly and consistently communicated to call center personnel.  Produce reports, presentations and action plans as requested by clients.  Identify, propose, implement and oversee process improvements that will reduce operational expense and increase customer satisfaction.  Always looking for ways to enhance the customer’s experience.  Ensured customer was educated on the possible products that would be advantageous to them and their business  .Actively support the WDSGlobal Values.  Also, perform other duties as required in support of the company
Training Manager 

Supervised a staff of 15.  I consistently provided accurate guidance to other training managers and instructors during course development.   My main function was to supervise the implementation of the new network installation and facilities modifications associated with the installation.  My skill set includes the entire Microsoft Office suite.  I am fluent in Excel and Access.
Resource / IT Manager,  
Supervised a staff of six; Managed multimillion dollar budgets flawlessly; Oversaw multiple network improvements to facility improvement projects ; Managed the acquisition of personnel  Prepared annual budget and ensured budgetary targets are met on a monthly, quarterly and annual basis for the organization to include the purchase and implementation of the network infrastructure from the network equipment to the additional cooling and power requirements for the unit..  
Instructor / Instructor Supervisor

Over 20 year’s supervisory experience.  .  Supervised 30 individuals in the support and development of instructional material. Always resolved employee issues at the lowest possible level.  Handled many sensitive issues to the satisfaction of all involved  
Computer Repair Technician

Over 30 years computer diagnostic and repair experience.  I consistently provided accurate and timely repair of Intel and AMD based systems.  I also have multiple years of experience in network.  From home (LAN) networks to large scale WAN.  My skill set includes the entire PC architecture from desktop to server.  I am fluent in all Microsoft operating systems.

Restaurant Manager
Managed the operation of one of the largest Pizza Hut restaurants in Abilene Tx.   I was responsible for all aspects of the operation of the restaurant.  From food cost to labor costs.  I personally ensured the customer had a pleasant experience while in our restaurant.  I managed a staff of 15.  As a first time manager, I was always in search of expanding my knowledge of the industry.  I went above and beyond to ensure employee satisfaction and attrition targets were met.  Liaise with peer managers in the organizations.  I took upon myself the responsibility to identify, propose, implement and oversee process improvements that  reduced operational expenses and increase customer satisfaction.  
Route Sales

While responsible for the largest route for Meads Bakery in Abilene Tx my  primary role was to contact existing customers and increase sales among the current customer base. My responsibilities included presenting and promoting all products to owners or managers, including any new products. At least part of my responsibilities was to suggest the quantities that stores or consumers should order based on their sales volume; and the route salesperson's next expected visit.  Also, to build a very close working rapport with the managers and owners of the different businesses.
EDUCATION

Bachelor of Science Occupational Education

Associate in Occupational Education
Associate in Instructor of Technology and Military Science
Noncommissioned Officers Leadership course

Noncommissioned Officers Professional Military Education course

CERTIFICATIONS
Master Instructor Certification 

Occupational Instructor Certification

Teaching Practicum Certification
REFERENCES AVAILABLE ON REQUEST
