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Lumber sales Associate 
Communicates with customers and coworkers to develop long term working relationships • Identify Customers​	 Needs and Solve Problems 
Professional Work Experience 
Bloedorn Lumber Wheatland, Laramie, Rock Springs, Riverton, WY 2003 - 2018 
Specialty retail supplier of lumber, building supplies, and hardware for contractors and homeowners. Progressive career advancement over 15 years includes promotion from hourly wage employee to Assistant Manager to General 
Manager.  
General Manager - Riverton (2017 - 2018)​	 
· Managed daily operation of retail store business. Managed monthly budget, P&L, and payroll management. 
· Analyzed market trends to set and monitor sales, goals & inventory levels.  
· Led a team of up to 10 employees. Hired, trained, and developed a diverse staff including an assistant manager, sales, a bookkeeper, yard and delivery staff.  
· Worked to develop customer relationships in store and by traveling to job sites around Riverton and Fremont County. Attended chamber events.  
· Improved store morale and attitude by creating an enjoyable work environment. 
· Hired , trained, mentored, and scheduled full and part time staff.  
Assistant Manager - Rock Springs (2013 - 2017)​	 
· Assisted store manager in daily operations of retail store business.  
· Filled in as interim/acting store manager for four months after resignation of General Manager in fall of 2014. Trained the new manager on point of sale system (Bistrak). 
· Worked to develop relationships with contractors in store and at job sites. 
· Traveled to commercial customers including power plants, manufacturing facilities and mines in Sweetwater County. 
· Implemented the INCOM program from DIB 
Inside Sales - Laramie (2008 - 2013)​	 
· Hired as an hourly employee. Responsible for sales at the counter. 
· Helped customers make product decisions on in stock and special order items.  
· Helped with everyday tasks at the store including opening and closing as well as putting freight away and merchandising responsibilities. Made deliveries and helped in the yard when needed.  
Yard Assistant - Wheatland (2003-2008)​ ● Hired as an hourly employee. Responsible for yard and warehouse.  
 
Computer Skills 
Word • Excel • Internet • Bistrak  
 
Certification/Training 
Bistrak Training 
Take-off Classes 
2020 Cabinet Software 
Milgard, Marvin, and Weathershield Window trainings 
Do it Best C.O.R.E 
Next Generation Selling 
OSHA Forklift Trainer Training 
 
 
 
