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Objective
I am a soon to be college graduate of Saint Mary’s University of MN. I have a great work ethic and a passion for business. I currently work as an independent contractor with Target, however I am now looking for a more challenging permanent fulltime position. I would like to be more than just a contractor for a company and become an actual member of the company. I want to begin my career and not just another job.
Experience
Fraud/Credit Analyst, Mergis Group (Independent contractor with Target)		10/17/11-09/25/12
Review real-time transaction and account information in a quick, efficient and detailed manner to minimize fraud losses. Analyze fraud trends. 
Perform outbound "courtesy calls" to confirm REDCard and Target.com activity with card holders
Prepare and refer actionable case documentation to appropriate FRS Fraud Prevention, Target.com, DR or Asset Protection Departments for their further investigation
I was recently cross-trained to handle Target cards and Target visas. 
Review accounts to identify fraud, replace stolen/lost cards, and renumber guests’ accounts if needed.

				05/18/09-01/14/11
Held key responsibility in assisting owner of the company by helping facilitate trade deals overseas with countries such as Ghana, Kenya, Canada, and various other countries.
Reviewed company compliance with all applicable customs, laws, and procedures
Served as Liaison for foreign customers on business trips in the state of Minnesota
Handled inventory management, trained new hires, supervised floor workers, worked directly under the owner of the company. 
Education
Saint Mary’s University of MN; BA; Marketing				Graduation Date February 2013
	
Skills
I work very well in a team setting, efficient with Microsoft Office, Spss and other business analyst tools, customer service, performing inbound and outbound courtesy calls, managerial experience, handling legal documents, inventory management, ability to work under time restraints and under various forms of pressure. I also have various other skills that I can explain in greater detail upon request.
2

Stephen King S
vt EER——— K

objesne

T
[y gy s el v ettt el
g et e oo | e 1 e e et s o
et o v ey e it o e o

Fernc

e —— s

- ot o s 1 o DG 2 Tt iy i s

+ P i e co ety e S P, Tt O
R e o S

© sl e o e s s
P —————

+ ey sy ssing v oy by b e e e v ik

[ —
S ik o ot s i i he i f M

ey

[ERN———— P——————
RO — PN
et ey i ettt i Mot Offc Sy e b bt k.

SIS S S R |
o e o o i s e ot



