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A dependable, trustworthy, and dedicated employee who will be a great asset to any established company, and will do anything to take them to the next level while utilizing my relationship building experience and qualifications, as I obtain knowledge and offer opportunity for personal and professional growth.
Qualifications
· Able to function well independently, as a team member, and also a team leader
· Expert knowledge and abilities in written and oral communication
· Fluent in Microsoft XP and Vista, Adobe, Turning Point, Windows Operating Systems, Mac OS
· Ability to manage multiple tasks while paying close attention to detail
· Outstanding employee record in regards to dependability, quality, and punctuality
Professional Experience
Delta Airlines         Cargo Customer Service/Breakdown Lead Captain           November 2011-Present
· Assisted in insuring freight was properly balanced and safely built on shipping platforms
· Scrub desk captain insuring all freight is set up for numerous outbound international flights and that XPS, XAG, Dash Heavy, and Dangerous Good shipments are accounted for
· Trained to master WebVision in order to assign proper shipments are distributed to the respective plane and/or destination
Best Buy                  Sales Support Supervisor/ Home Consultation	        December 2006- March 2013
· Identify department struggles and loses, and quickly come up with ways to correct and fill each and every gap
· Assisted Geek Squad services in troubleshooting customer technology needs and wants
· Worked with the stores top customers in meeting their unique and individual needs from end to end
· Developed extremely well and professional relationships with numerous customers while greatly expanding customer and employee relationships to other stores in district 
Education
Homestead High School                              Fort Wayne, IN                                       August 2001- May 2002
Druid Hills High School                              Atlanta, GA                                            August 2002-May 2005
College Prep Diploma                                                                                
Georgia Perimeter College                          Dunwoody, GA                                      August 2006
Georgia State University		           Atlanta, GA	                                May 2009- Present
Major: Business Marketing/ Advertising                  
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