Bruce Killy
1461 Northcrest Dr.  Highlands Ranch, CO 80126  (303) 791-8290  BKilly@q.com
Objective 
Project Manager position allowing for use of demonstrated organization, customer service, communication, reporting, technical and management skills, proven by over 15 years of increasing responsibility in project management, commercial real estate, property and asset management, and customer service. 
Profile 
Motivated self starter.  Decisive, dependable, personable business professional with Engineering degree and a successful track record of effectively dealing directly with customers and contractors.   Talent for quickly mastering technology – especially computer applications and building equipment of all types.  Experienced in reading blue prints and managing projects.  Diplomatic and tactful with professionals and non-professionals at all levels. Demonstrated success with leasing and contract negotiations.  Thrive in deadline-driven environments.
Excellent team-building skills and can do attitude.  Flexible and versatile leader – able to maintain a calm presence under pressure.  Poised, ethical, and competent, with a demonstrated ability to resolve differences or problems. 
Skills Summary
	Project Management
Team Coordination & Scheduling
Report Preparation & Presentation
Building Operations
	Computer Savvy 
Customer Service 
Training & Instruction
Budgeting and Estimating
	Blue Print Reading
Negotiations
Scope of Work development
Written & Oral Communication


Professional Experience - Management and Problem Solving 
Directed the successful completion of numerous major construction projects, including major building renovations, large tenant build outs, and major repairs, in office buildings, federal courthouses, and three hotels.  Dollar range up to $6.8 Million (more than a few in the $Million plus range).
Performed the duties of Project Manager including, blue print reading/interpretation, specification writing, budget development, bidding review, design review and approval, contract awards, coordination of multiple vendors/contractors, resolve daily changes/problems, insure timely completion of work, payment approval/lien release, work with city officials to resolve code issues,  insure call backs are completed.
Extensive experience administering and negotiating leases (large and small), service contracts, and construction contracts and follow through with superior customer service.
Rapidly mastered a variety of computer programs including, customer service/order system, lease management, Cost Works, GSA programs, CAD, and proficient in MS Office, especially Word and Excel.
Excellent understanding of all kinds of building systems, electrical, HVAC, plumbing, building automation, lighting controls, fire alarm, security, fire sprinkler systems, elevators, etc. (especially Mechanical systems).
I have dealt with customers from all walks of life, resolving problems and meeting, anticipating, and influencing their needs, desires and expectations.
Excellent understanding of accounting, cash flow management, and the importance of the balance necessary to maintain the profitability and budget of a project verses on time completion and customer satisfaction.
Performed regular inspections and daily follow up inspections to insure on time completion of contract work.
A team player and builder, supervisor, teacher and mentor. I have taught formally in classrooms with up to twenty students and informally in numerous mentoring relationships, training people regarding system operations, limitations, best practices, and company expectations and procedures.
Employment History
INSPERITY (the Arcanum Group), Denver, CO
Project Manager, Contracted to the GSA, 2011 to 2013
HOME DEPOT, Lone Tree, CO
Pro Account Sales Associate, 2002 to 2011
United Airlines, Denver, CO
Fleet Technical Instructor, 1999 to 2001
MUTUAL OF NEW YORK (MONY), Denver, CO 
Project and Asset Manager, 1988 to 1997
Education
NEW JERSEY INSTITUTE OF TECHNOLOGY (NJIT), NEWARK, NJ
BS Mechanical Engineering Degree
Lane Community College, Eugene, OR
Supplemental accounting, finance, and real estate courses
other professional training and designations -
Ex-USAF Pilot (5-1/2 yrs.), former CPM & CCIM, inactive Real Estate Broker license
