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Work History: 
Customer Service Representative				 February 2011 – April 2011  
 Family Dollar							South Minneapolis, MN
· Greeted and assisted customers with questions and concerns on daily basis
· Stocked and priced merchandise accordingly to ensure accuracy of prices
· Maintained clean standards on the store floor, restrooms and warehouse daily to maintain healthy and clean store standards
· Handled between $150-$200 per shift 
· Sat up and received incoming merchandise on weekly basis
Pie Topper                                                                                September 2011-November 2011 
Papa John’s Pizza                                                                    Minnetonka, MN
· Made and Packaged 50 pizzas per day
· Delivered friendly customer service through receiving daily orders on the phone 
· Restocked and prepared all lines of pizzas as needed. 
Cook									September 2010-April 2011   
Wendy’s Restaurant							Minnetonka/Hopkins, MN
· Prepared quality fresh food for customers to ensure Wendy’s standards
· Received merchandise truck and stocked them into their appropriate places
· Followed store procedure to cook all fried fresh and grilled products to order
· Maintained clean restrooms, lobby, trash, backroom and parking lot daily  
Warehouse Assembly Worker                                                                     May 2004-April 2009  
Doherty Staffing Solution							Minneapolis, MN
· Inspected raw potatoes for any defects  
· Cleaned and assembled Potatoes for production for delivery
· Wrapped all production on the pallets for distribution   
· Fixed and properly stocked all order recalls to company specifications   
· Operated electric and manual pallet jacks to place orders in freezers   
· Alerted staff of any assembly malfunctions  
Team Member                                                                                       November 2006-April 2007
Wal-Mart								West Saint Paul, MN
· Greeted, answered  customers’ questions and concerns in a friendly manner
· Stocked products on shelves according to categories and departments
· Put up sale and events displays quarterly and assisted with store advertising
Education:  
Lean Manufacturing certificate					October, 2012
Dunwoody College							Minneapolis, MN		
OSHA 10 Safety Certificate						October, 2012
Dunwoody College							Minneapolis, MN
Math for Manufacturing						October, 2012
Dunwoody College							Minneapolis, MN
Cook Certificate							Jun, 1992
United States Marine Corps					Jacksonville, North Carolina


