Jamal Khan	   					Phone: (805) 341-7717   			             
530 Calle La Roda #213                                           Email: jbasirkhan@yahoo.com
Camarillo, CA 93010 
Overview

More than seven years of experience working for various GNC franchise locations. I delivered unparalleled customer service. A verifiable track record of success backed by, impeccable references are available. Also experience working in the Public Safety Department for a reputable university, where I also implemented my customer service experience and received several award letter from the University’s President Office including Resident life and Student life departments. The areas of my expertise include customer service and Public Safety Department.
Sales/Customer Service


· Exceptional Customer Service
· Merchandising and Display
· Employee Management
· Shipping and Receiving  

· New Product Introduction
· Budgeting/Record Keeping
· Problem Solving
· Inventory and Pricing Controls
· Computer/POS Scanning Use


Public Safety Department


· Patrol campus buildings and grounds 
· Secure all buildings and structures according to need, checking for signs of vandalism fires or other dangers.
· Enforce all university and civil laws pertaining to security on campus
· Report writing 
· Set up and programming of Lenel Access Control System.

· Administer Clancy Parking System Management to include changes to handheld devices 
· After office hours assisted students in making their ID’s
· Enforce campus traffic regulations  
· Assist in emergency situations
· Respond to fire and burglar alarm activation
· Perform related duties as assigned


Employment    GNC Newbury Park, CA and Thousand Oaks CA                             2001-2005
                          SALES ASSOCIATE promoted to SALES MANAGER

                          GNC Calabasas, CA                                                                          2005-2007
                          STORE MANAGER 

                         California Lutheran University                                                           2007-2011
                         PUBLIC SAFETY OFFICER

		


                               Nutriworld Oxnard, CA						2013-Present
                              SALES ASSOCIATE

                               The Tavern Ventura, CA						2013-Present
                               SECURITY
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Education	Moorpark College, Moorpark, CA
		Associate
· Computer network Systems Engineering
· Comprehensive Knowledge of MS Office suit including Outlook
Personal	Enjoy and active in:
· Exercise
· Music
· Tennis
· Travelling

References Provided on Upon Request

