ERSHAD A. KHAN
              6311 Queens Blvd New York 11377 Apt#D16
        C: (917) 478-9264
Ea.khan@hotmail.com


OBJECTIVE
To obtain a Computer System Administrator /Engineer/Technicians position where I can utilize my education and experience
EDUCATION 
DeVry University






    Long Island City, NY                                             

Bachelors of Professional Studies in Network Communications Management 


Graduation Date: October 2006 
TECHNICAL SKILLS
· Worked with protocol inspectors, configure and troubleshoot routers
· Testing T1, DS3, OC3, OC12.OC48, OC192
· Setting up CISCO routers and switches to create virtual LAN/WAN
· Hardware configuration and management, including peripherals and test equipment
· Tools and techniques to install, configure, upgrade, diagnose and maintain PC hard ware and soft ware
· Basic language feature of Java applications
· Software application: Linux (Red Hat & Fedora Core 4) Microsoft office, QuickBooks, Micro Station 
· Computer Hardware: PCs. Monitors, Printers, Scanners, Plotters, Hubs, Routers 
· Operating Systems: Windows 95/98, Windows NT and NT Terminal Server
· LAN/WAN Technologies: TCP/IP Ethernet, Token Ring Networks, Routers, Switches, Network Adepter, credit card machine installation and terminated to the server  
· System Interconnectivity: Analog and Digital Dial-up and dedicated lines T-1 Lines   
· Hands on experience with Image Developing using acronis and citrix 
PROFESSIONAL EXPERIENCE
Siemens  






Manhattan, New York City
Commissioning Engineer




November 2009- 2011
· PACIS project based on NY/Transit system working with PA and signs (PA/CIS)
· Installing and configure amp(Crown CTS600)  8810 (Digital converter) Switch (HP )
· Troubleshooting, Uploading firmware, software, images, setup BIOS, domain etc.
· Testing TBMS/ PA System, battery testing, sonnet, hub, power panel
· Knowledge of 
HVAC (AC Configuration) 
 
Verizon 






Manhattan, New York City


Terminal Engineer/Tech 




05/2007- October 2009

· Handled trouble tickets with customers and other terminals 
· Utilized tribute test set to test with DS3, T1 and all kind of OC levels by using 
Digital lightwave.
· Provided head to head test, check circuit, receive or provide loops one terminal 
to another terminal.  
· Installed and maintained equipment, worked with Fujitsu (Flash Wave 4500 and 2400 Tribe), Nortel (S/DMS Transport Node) Siemens (Multi Wave Transport), Alcatel 
(Sonnet Multiplexer) Tellabs (PM Cards) Ciena Coredirector, Cisco (Edge router)  
· Created cables (Cox, T-1, and Cat V and Cat VI cable), run cable for new connection, pulling and terminating cable. Reset all kind of cards if necessary (PM3, OC3, OC12.OC48 etc)
· Tellabs 500 DCS, Tellabs 532L DCS, Tellabs 530/531/532 DCS, Tellabs 7100
ROADM, Tellabs UMC1000 DLC, DEXCS ECS1 DCS,DEXCS CS1 DCS,

DECXS CS1L DCS, ALCATEL 1631 DCS, Alcatel Litespan 2000 DLC

Alcatel/client FT2000 SONET, Alcatel/Client, DDM2000 SONET, Alcatel/Client

FT2000 DLC, Alcatel/Client DACS4 DCS, Alcatel/Client DACS2 DCS.

City Cell






Jackson Heights, New York

Customer Service





02/2007 – 05/2007
· Ensured customer satisfaction by responding to customers’ needs.
· Communicated with and assist customers.
· Handled complaints and resolved problems
· Entered customer information into computer database.
· Answered customer inquiries and provide directions.
Anywwwhere Internet Service


    Manhattan, New York City

          
Network Administrator



     02/2006-07/2006

· Worked with protocol inspectors, configuring and troubleshooting routers and switches.
· Configured LAN/WAN Technologies: Ethernet, Token Ring Networks, Routers, Switches, Network Adepter
· Made connections of System Interconnectivity: Analog and Digital Dial-up and dedicated lines T-1 Lines  
· Surveyed many computers and made sure they were working efficiently and also used company protocols to set up computers for consumer use
· Utilized tools and techniques to install, configure, upgrade, diagnose and maintain PC hard ware and soft ware
HONORS
· Dean’s List Recipient
OTHER SKILLS
· Language: English, Bangla, Hindi and Urdu
