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Regional Account Manager

· Accomplished, versatile, and efficient Sales and Accounts Professional with extensive experience in Sales, Account Relationships and Project Management.
· Received 98% customer satisfaction rating for going above and beyond in serving customers, and helped company attain highest customer service ratings.
· Demonstrated skills in achieving sales growth and expanding million-dollar territory accounts. 
· Proven communicator, fostering trusting and long-lasting relations with management, team members, distributors, and clients, while exceeding sales and service goals. 
· Hired and supervised 10 personnel, providing training and mentoring that improved productivity by 70%.



Core Competencies

	· Team Supervision & Training
	· Presentations & Proposals
	· Territory Management

	· New Account Development 
	· Contract & Negotiations
	· Sales Training

	· Relationship Building
	· Lead Qualification
	· Operations Management

	· Revenue Growth
	· Process Improvement
	· Hazmat & Safety





Experience & Notable Contributions

Account Management
· Nurtured relations with distributors, negotiating contracts that saved tens of thousands in costs
· Attended sales events, training, and trade shows, expanding contact leads by 25%
· Examined requests for custom-made products, providing accurate pricing and quotes to distributors
· Managed 4 assigned territories in five southern states, accounting for $8.15B in sales revenue
· Achieved sales growth in all territories, establishing new accounts and distributors:
	· Territory 1 grew from $15K to $90K a year
	· Territory 3 remained steady at $92K

	· Territory 2 grew from $11K to $88K a year 
	· Territory 4(national account) grew from $8.5B to $11.9B a year





Sales Management
· Maintained steady growth and consistently surpassed sales goals by 5% to 65%
· Ranked #8 out of 65 sales representatives  
· Performed administrative duties including store maintenance, daily bookkeeping, and inventory control
· Received annual certifications and bonuses in accordance with safety programs


Customer Support & Services
· Contributed to 45% sales increase by up selling products
· Reduced receipt of literature and promotional aid wait time from 6 months to same day shipping, by personally packing materials with all outgoing product shipments 
· Consistently ranked in Top Order and Line Entry reports
· Resolved an average of 10 problem inquiries per week, consistently meeting performance benchmarks




Work History

ACCOUNT MANAGER | Saxon Fleet Services | Nov 2015-Current
BUYER | Manufacturing Solutions of MN | Mar-May 2015
INSIDE SALES | GoldCom | South St. Paul, MN | Sep 2014-Feb 2015
REGIONAL ACCOUNT MANAGER | Viking Drill | St. Paul, MN | 2008-2013
CUSTOMER SERVICE REPRESENTATIVE/TECH SUPPORT | Viking Drill | St. Paul, MN | 2000-2008



Education

Bachelor of Arts in Psychology	Gustavus Adolphus College
Associates of Art Degree in General Studies	Golden Valley Lutheran College



Associations/Organizations

National Eagle Scout Association (NESA)
National Order of the Arrow Coalition (NOAC)


LinkedIn profile also available
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