Robert H. Kettler 
 bkettler@mshsi.com 815-589-2898

IT Mainframe Application Analyst with COBOL/CICS/Assembler expertise 

Summary

Over 25 years experience designing, developing, implementing, supporting, and troubleshooting applications developed using COBOL, Assembler, CICS, IMS and DB2. I’m people oriented and capable to work independently. 

Technical Skills

Hardware: IBM 3090 OS/MVS, IBM 3083 OS/MVS, IBM 3090 OS/VM, HP 3000/70, IBM 3083 OS/MVS, Amdahl, IBM 4341 DOS/VSE, IBM 370/158 DOS/VS, IBM PC
Software: COBOL MVS/390/II, CICS (Command & Macro), Assembler, IMS, DL/1, DB2, SQL, QMF, VSAM, SAS, CEDF, SDF, BMS, DMS, IDCAMS, MQ Series, XML, Batch, JCL, JES2, TSO/ISPF, ROSCOE, Panvalet, Expediter (XPED), Visual FoxPro, Dbase, FOCUS, Easytrieve, SYSM, ROSCOE, ICCF, File-Aid, OMNICOM, ACF2, SPM2, Security, Lotus Notes, RMS, Problem/Change management, HP Service Desk, Outlook, MS Office Suite, Word, Excel, Attachmate, Rumba, Hummingbird

Experience Summary

Emergence Software, Inc. – Fulton, IL


2010-current

President/Consultant–Computer consulting multi-year major contracts
State Farm Insurance - Bloomington, IL
 

2008-2010


Life Insurance Systems/Analyst – Technical insurance systems support 

· Customer Service and reporting systems

· State/IRS required business reporting analysis/design

· Assembler/COBOL CICS program conversions 
· Maintain on-line policy master file updates 
Emergence Software, Inc. – Fulton, IL


1987-2008

President/Consultant–Computer consulting multi-year major contracts

      Alcan Aluminum - Pechiney Aluminum Rolled Products



      Major Aluminum manufacturer - Ravenswood, WV

· A/R Cash application and Bank Interface
· Analysis of COBOL applications

· Rewrite of packaging and shipping systems 
· New Credit System  

· MQ Series/DB2/QMF report generation 

· Order Entry/Packaging system rewrites/upgrades

· Casting/Hot Metal production system rewrite

· Plant-wide DB2/data acquisition system 

      Kaiser Aluminum & Chemical Corp.




      Corporate Sales and Marketing - Oakland, CA

· Year 2000 COBOL and Visual FOXPRO conversion  

· Sales Performance and Analysis Reporting System

· Marketing Analysis and Reporting Systems

· Claims conversion from DOS to OS Environment

· Warehouse Distribution Systems - (NOVELL)

      Philips Electronics, Inc.





      International Electronic Manufacturer - Sunnyvale, CA

· Invoice/EDI remittance cross reference system

· Six Week Calendar – Y2K change impact analysis

      CUNA Mutual Insurance, Inc. 






      Insurance provider for credit unions - Waverly, IA

· CICS abending problem determination/analysis
· Analysis of COBOL applications

· COBOL development
· Year 2000 regression testing and Quality Assurance

      Golden Seed Company








      Major agricultural seed grower and distributor - Cordova, IL

· Analyzed complete business and database requirements including Order Entry, Inventory/Quality control, Shipping and Claims

· Designed/programmed complete FOXPRO multi-user system

· Installed and supported NOVELL 3.12 & 4.1 network/hardware

      Quantum - USI Chemical Division 
      Manufacturer of Plastics Raw Material - Clinton, IA    

· On-line Statistical Data Selection/Reporting System

· Quality Manufacturing System

· Hewlett Packard remote IBM Interface 

· Plant-wide Soft-Switch Electronic Mail System Training

Citibank (South Dakota), N.A.




1986-1987
Banking Credit Card Operation - Sioux Falls, SD

Project Leader - Managed and coordinated application development staff.  Responsibilities included VISA/Mastercard Electronic Data Interchange  associations and worldwide authorization network system. 

· On-line Authorization Systems

· Association Batch Interchanges

· Negative File Analysis System
· Analysis of COBOL applications

· COBOL development
Kaiser Aluminum & Chemical Corp.



1982-1987
Midwest Regional Data Center - Columbus, OH

Staff Analyst  - Worked directly with sales, production control, claims, and traffic departments at multiple plant locations and regional sales

offices. Responsible for following systems:

· On-line Order Entry System

· On-line Order Maintenance System

· On-line Inventory Status/Commitment Interface

· On-line Claims Processing System

Information Industries Inc.




1981-1982
Data Processing Consulting firm - Kansas City, MO

Contract programmer - One year contracts for the following clients:

Kaiser Aluminum - Rod, Bar, and Wire Plant - Newark, OH

· On-line Order Status System

· On-line Order Preparation System
· COBOL Development
Fisher Controls - Valve Manufacturer, Marshalltown, IA

· Conversion and Initialization of Customer Database

· On-line Customer Inquiry System

· On-line Manufacturing Order Explosion System
National Lock and Fastener – Rockford, IL

Clinton Corn Processing – Clinton, IA

A.C. Nielsens – Clinton, IA
Education and Training Summary 
Scott Community College - Bettendorf, IA
-
GPA 3.72

Associate Degree of Applied Science 



Business Computer Programming

University of Wisconsin Extension - Milwaukee, WI

Systems Analysis and Design Course

NOVELL Education and Training Center - Chicago, IL

Internal Education Courses

CICS, VSAM, DB2, IDCAMS, SDF, NOVELL, FOXPRO

