7424 Miller Lane
Woodford, VA 22580
(540)729-4591

hdk804@gmail.com
DANNY KENYON

Experience:

BrownGreer PLC, Richmond, VA

Aug., 2008 – Current



Claims Reviewer –BrownGreer, PLC

· Review claims submissions and apply completeness criteria to determine completeness of required documentation.

· Review medical records and apply complex methodology in order to value claims.

· Review claims in order to provide information to the client and other counsel outside the firm.

· Perform regular quality control of client databases through secondary review of claims information.

· Research of medical terminology and pharmaceuticals.

· Preparation of correspondence to communicate benefit determinations.

· Data entry of claims information in order to generate correspondence and reports related to status of claims submissions.
· Work on the Audit team.  Research and analyze claims involved in potentially fraudulent schemes
                                    Diversity, Richmond, VA                              Jan, 2010 – Feb., 2010

                                    Program Manager- Day Programs

· Process referrals and set up tours of the facilities.  Provide an overview of services.  Obtain detailed information regarding the referral
· Process intakes.  Prepare a file for the new participants and review assessment information.  Notify Facility Managers of new participant and have them brief their staff
· Prepare preliminary Individualized Service Plan and update throughout the year
· Marketing for the entire company

· Attend Service Plan meetings annually with Case Management for each participant
· Attend behavior meetings and follow up with staff to make sure plans are implemented
· Conduct quarterly review of Participant files.  Report quarterly on Participant progress
· Review Medication Administration Records for accuracy
· Develop, review, and update curriculum as needed
· Supervision of four Facility Managers at two locations
· Maintain ongoing contact with upper management, Behavior Specialists, Case Managers and families
Didlake, Inc., Woodbridge, VA

Feb., 2001 – April 2008




Program Manager-Community Inclusion Program

· Develop and manage operational budget, proposals, service contracts and other fund allocations 

· Manage staff of six in regard to training, performance, etc.  

· Manage compliance procedures for CARF while adhering to DMHMRSAS, DRS, DMAS and other governing agencies regulations

· Develop and maintain daily schedule of consumer activities including classroom instruction for 32 consumers

· Manage audits, consumer progress records and reports

· Secure and maintain authorization for service from funding agencies

· Develop consumer ISP’s and supervises implementation of ISP’s by subordinate Program Services Specialists

· Marketing of the company and specific programs

· Manage relationship with County Social Services Case Management

Program Services Specialist
· Managed staff of two in regard to training, performance, etc.

· Responsible for intake screening and evaluation of all new consumers

· Provided community inclusion opportunities and classroom instruction for consumers

· Managed reporting, planning, evaluation and documentation of consumer progress and skills enhancement

· Promoted from Program Services Assistant in January 2002

Sprint, Reston, Virginia


Sept., 2000 – Feb., 2001

Data Security Analyst

· Provided operational support to IPS customers, including support of firewall, VPN, authentication and encryption services

· Monitored and responded to incoming trouble and change management requests

· Initiated requests for service and followed-up for quality control

· Supported IPS desktop applications

Network Solutions, Inc., Herndon, VA
Nov., 1997 – Sept., 2000

Level II Technical Analyst

· Primary contact for Japan office for configuration and maintenance of DNS services

· Aided providers and customers with domain registrations and modifications

· Performed testing and troubleshooting of application prior to deployment

· Managed customer relations issues

· Managed the training and mentoring of new employees


· Prince William County Certificate of Excellence, 2006 & 2007

· Keystone Human Services, Social Role Valorization

· CARF Certificate of Appreciation

· VA ACCESS Award for Excellence in Social Services

· MANDT Certified

· CPR/First Aid Certified

· Medication Management Certified

· Multiple Certificates of Excellence, Prince William County



Strayer University
Coastal Carolina University - 1 year

North Stafford High - Advanced Studies Diploma

Certifications and Awards





Education








